LUZ H. BALLESTEROS-ANDRADE

3075 FLAGLER AVENUE UNIT #14      KEY WEST, FLORIDA 33040        (305) 294-1859

Qualifications:

· Direct and Support Services to the International Liaison Officers

· Facilitation of military documentation, medical services, and housing accommodations services for Officers from Argentina, Brazil, Colombia, Ecuador, Peru and Venezuela

· Translation and Interpretation including, but not limited to, translation of native language documents into English (Spanish into English)

· Interpretation at individuals and group meetings with JIATF-East Officers, and ancillary services personnel
· Supervised personnel
· Administered Aptitude and Vocational interest test
· Planned, developed, and implemented training and customer education programs
· Managed, counseled and maintained budgets
· Taught private Spanish lessons to English speaking individuals in the community
· Performed translation services to Vocational Rehabilitation counselors at the Florida Keys Employment & Training Council
· Translated scripts and personal interviews for a local television program
· Utilized Word processing and Spreadsheet software programs
· Demonstrated excellent organizational skills
· Bilingual-Spanish
Education:

Florida International University




Miami, Florida
Interpretation/Translation Courses




1998
Florida Keys Community College




Key West, Florida

Photography






1993

Continuing Education Courses




1994

Miami-Dade Community College




Miami, Florida

Associate in Arts






Graduate 1994

University of La Sabana





Bogota, Colombia

Bachelors degree in Communications



Graduate 1984

Several Computer courses





1984-1994

Achievement Awards:

Outstanding student

Founder and member: Pan American Association of Reproductive Health System

Member and Treasurer of the American Association of University Women

Work Experience:
JOINT INTERAGENCY TASK FORCE-EAST



1999- 2001



· Key West/Interpreter/Translator/Office manager

FLORIDA KEYS EMPLOYMENT & TRAINING COUNCIL


1996-1998

· Key West/Outreach Counselor/Case Manager

MORAL,WELFARE, AND RECREATION




1996-1996

· Key West NAS / Caregiver

CHANNEL 22-WEYS-TV






1994-1996

· Key West/Office Manager and Journalist

REPUBLIC PARKING SYSTEM





1993-1994

· Key West/Office General Manager

MIAMI-DADE COMMUNITY COLLEGE



1990-1993

Miami/Financial-Aid Student Assistant

