	Would you like to work with a Spanish translator with the following track record?

	· Has met more than 97% of deadlines on-time

· Delivers proof-read work

· Has experience coordinating small, large and huge translation projects

· Uses quality assurance procedures

· Has many years of experience with large and small corporate customers

· Has a large pool of research sources

· Charges a fair price, and

· Guarantees Customer Satisfaction



	If you are interested I submit to you my resume.



	My name is Ricardo Ramos and I have extensive experience translating Spanish-English and English-Spanish documentation in a wide range of business, legal, and technical areas and offer superior translation quality and service. I have developed and retained long-term customers based on my strong belief in quality assurance, work ethic, friendliness, and reliability. I am an American citizen born in Mexico and educated in both countries; as such, I possess fluency in both English and Spanish.

	Areas of Expertise

	· Engineering: oil & gas, electrical, civil, mechanical, and emergency systems 

· Software and computer documentation

· Website localization: 

· General Business: procedures, reports, financial documentation

· Marketing: advertising materials, user guides, and packaging

· Legal: contracts and laws
· Books: Non-fiction books 

· Journalism: Articles, notices, full features 


	Translation Experience

	Onsite Translation Project Manager and Editor – Managed an onsite team of nine translators for six years at Kellogg Brown & Root, a subsidiary of Halliburton. Responsibilities included:

· Coordinating and editing the Spanish to English translation of a 12,000-page bid proposal for the construction of the largest oil and gas compression platforms in the Gulf of Mexico.

· Translation of multiple engineering specifications, contractual agreements, and correspondence.

· Created a project-specific terminology glossary of more than 3500 words.

· Translated, edited, formatted, and proofread highly complex operation and maintenance manuals.

Technical Translation

As a proficient technical translator he has translated thousands of pages of technical information, engineering specifications, operation manuals for large mechanical systems and equipment, industrial process descriptions, user manuals for consumer products and industrial equipment, mechanical and electrical drawings, etc.

Book Translations – Proven knowledge and skill in coordinating and interpreting text for translation. Previous experience includes:

· Translation of the Spanish edition of the book “The S12 User Manual for Dummies” commissioned by Siemens and published by IDG Books Worldwide.

· Translation of several user manuals for Siemens telecommunications products and other non-fiction commercial books such as “Ancient Healing Ways” and “Stress Away”.

Marketing and Business Materials – Examples of my translation and editing experience in both language directions include:

· Hundreds of packaging materials for Belkin Components, the largest computer cable and accessory company

· Packaging, promotional materials, and user guides for several software and Internet products. Among them are Lotus Domino Intranet and Lotus Organizer.

· User manuals for computer hardware and software

· Corporate Annual Reports for companies like BankBoston

· Corporate newsletters for leading companies like Halliburton Co., Swaco and Mitsubishi Corporation, and JCPenneys

· Thousands of pages of safety manuals and procedures for oil and gas operations, railroad, industrial, and service companies

· Operation manuals for process equipment, electronic equipment, and hardware

· User guides for software and consumer products

· Management manuals for large and mid-sized companies

· Multimedia training software packages for companies like Schlumberger

Government Documentation – Translation of numerous legal documents, including:

· Multiple Latin American laws. Among them Nicaragua’s Oil and Gas Law, Mexican and Venezuelan environmental and labor laws.

· Official government communications for companies like Bechtel and British Petroleum. 

Simultaneous Interpretation – I have served as a simultaneous translator in high-level meetings and conferences for companies like Halliburton, Pemex, Bechtel, and Brown & Root. I have performed simultaneous interpreting for geological and information systems, and technical paper presentations for major companies like Schlumberger, Mobil, Exxon, and PDVSA, as well as legal interpreting services for law firms and insurance companies. 


	Education

	· The American School Foundation -- Mexico City
· Universidad Iberoamericana, Mexico City – Psychology
· Currently working towards an MBA at Heriot-Watt University, Scotland 
· Multiple American Translators Association Workshops
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Resources
· A wide network of computer, electrical, civil, chemical, and mechanical engineers to consult with.

· A network-team of professional writers and editors in the US and several Latin American countries for quality assurance

· Déja Vù translation memory systems

· Extensive specialized glossaries for the computer and software industry, and for most fields of engineering, legal, business, and others

· Pentium-based PC and modem capabilities with Microsoft Office 2000, and several file format capabilities

Clientele

· Wordshop (Munich and San Francisco)

· Boston Language (Boston, MA)

· Lotus

· BankBoston

· Aker Maritime

· KBR

· Halliburton

· Schlumberger

· United American Company

· Houston Chronicle

· Bechtel Corporation

· PEMEX

· Siemens

· Swaco

· Stewart & Stevenson

· International Mortgage Corporation

· PDVSA

· British Petroleum

· Mitsubishi Forklift

· Siebel Systems

· International Effectiveness Center

· Belkin Components

Professional References:

 Upon request.

