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An enthusiastic and adaptable technical translator (German-English-German) and author with exceptional team working skills and the ability to take in new information and turn it into easily comprehensible documentation and accurate translations; Able to communicate at all levels with a flexible, informal approach and a customer-focused attitude; Solution-oriented, pragmatic and practical with a reputation for getting things done.

Career Summary

	2002 - ongoing: freelance

translator German-English-German

London Underground (www.thetube.com): translation of technical specifications and marketing documents relating to the implementation of smart card ticketing technology. This included production of a document template based on the printed original including graphic formatting and illustrations.

OM London Exchange (www.ukpx.com): translation of rulebook and contracts as well as marketing material for entry into the German energy market. This involved liaison with the marketing and legal department. An added bonus for the company was the collation of a dictionary of terms used in the documents for their future reference. 

	2001 - 2002: Criterion Software Ltd (Canon Group), Derby

technical author and translator

I currently work as a technical author and translator (English/German) for a software development company in the field of games creation middleware. Main achievements have been:

· As Criterion has a large client base in Germany, I regularly translated technical material to and from German and English.

· Creating a new documentation department. I set up style conventions, workflows and deliverables for the production of support documentation for modular 3D real-time modeling software. This also included researching the appropriate tools and formats for the documentation and presenting my findings to the management team.

· Working in close contact with a team of programmers, I produced highly technical API documentation as well as creating online and pdf help throughout the software development process. 

	2000 – 2003 (see comment*): WROX Press, Birmingham
technical editor and proofreader for programming books

Working as a technical editor for Wrox's "Programmer to Programmer" books I turned raw material from technical practitioners into usable learning resources for beginning programmers as well as experts, which often involved comprehensive re-writes. My achievements included:

· Bringing myself up to speed on Oracle's innovative new 8i database concepts in order to edit "Professional Oracle 8i Application Programming with Java, PL/SQL and XML";

· Negotiating content and re-writes with a host of authors under extreme deadline pressure to ship "Professional Java Data" on time (All book details are available for viewing at www.wrox.com).

*Since leaving full time employment at Wrox, I have continued working as a proofreader on a freelance basis. Recent subjects included web services, Java, XML, C#, ColdFusion, JSP and Oracle. This has ended with the demise of the company.


	1997 - 2000: PowerGen (formerly East Midlands Electricity), Nottingham

technical analyst (Insourcing project)

As part of a major insourcing project, I planned and managed the audit and move of 160 IT staff and their equipment. This included:

· Researching user requirements, ordering new furniture and fittings (including scheduling the complete re-wiring of data and telecom networks) and liaison with internal and external staff and suppliers to ensure customer satisfaction.

· Designing and maintaining an MSAccess database to monitor staff and equipment status throughout the project, as well as compiling reports used by senior management to decide strategy.
programme office manager  (Y2000 Programme)

As the programme office manager, I worked closely with the programme manager and programme office team to ensure Year 2000 conformity (ISO 9001). I achieved:

· The establishment of a programme office accommodating risk management, quality assurance and planning. This necessitated working closely with the Year 2000 quality management function to formulate clear due diligence standards.

· The enforcement of document control procedures to achieve quality standards required by the regulator and other external bodies.

project administrator (1998 System Build project)

· As the project administrator for a team of 25 analysts, I ensured the smooth running of the project office.



	1994-96: Lakeside Theatre, Colchester
consultant, set and costume designer

During my MA, I designed and directed a number of student shows as well as supervising a team of volunteer costume, set and prop makers.



	1987-88: Women’s Community Centre, Nottingham
office co-ordinator

As part of the management team, I organised the move into the first permanent office space. Achievements:

· Gathering and co-ordinating a team of volunteers to run a helpline and events in the centre.

· Devising simple office maintenance procedures in compliance with council funding regulations.



	1983-86: free-lance, Europe-wide

PR-officer, translator and interpreter

While working within the nuclear disarmament movement, I provided simultaneous and consecutive interpretation services at large international conferences in Germany, Switzerland, Italy and the UK, as well as producing and translating publicity material in German and English.


Education

	2000-2001- LearningTree International, London

Certification for E-Commerce Developer; courses in web design, Java and C++.

	1994-97: University of Essex, Colchester

MA (Distinction) Literature/Modern Drama.

	1990-93: Nottingham Trent University, Nottingham 

BA (First Class Honours) Three-Dimensional/Theatre Design.

	1988-90: South Notts College of Further Education, Nottingham 

BTEC General Art and Design (Distinction).

	1974-83: Gesamtschule Oberhausen, Germany 

Abitur, (A-level equivalent in Biology, Art, German and Geography; O-level equivalent in English, Maths, History, Social Sciences, Chemistry).


Further Training

Technical Authoring: RoboHelp, Doc2Help, expert MSWord user, Acrobat Distiller (MSWord to PDF conversion), Doxygen and JavaDoc (API generation tools), VBA and macros.

Project Lifecycles: systems analysis and design; project management (perotsystems); project management framework; IT infrastructures (mainframe, UNIX, client-server, desktop); consultancy skills; MSAccess development; MSProject.

Web-design: HTML, ASP, InterShop, MSCommerce Server, Photoshop, Paintshop Pro, NetObjects Fusion, MSFrontpage, IIS, web design, e-commerce, web security.

Programming: C++ introduction, Java (with Swing), Oracle 8 database administration, XML, SQLServer.

Other Skills

Full and current driving license; workshop and teaching skills; facilitation and consensus decision-making skills; Fluent in German.

Last updated: 28/07/2003

