Susan Macdonald

2830 Cabrillo, San Francisco, 94121, CA

Tel: +1 415 314 0560  Fax: +1 415 840 0031

maclanguages@yahoo.com or info@maclanguages.co.uk
Profile

· Extensive business level Translating/Interpreting in English, French, German & Spanish
· Proven success in Sales & Marketing for international microelectronics firm.

· Formed my own freelance Interpreting & Translating company Maclanguages Ltd.

International Education 

· Postgraduate Diploma Export Management/




1996-1998

Chartered Institute of Export Professional Examinations, UK




· MA (Hons) Interpreting & Translating 





1990-1996
Heriot Watt University, Edinburgh (French/German – majors, Spanish – minor)
Exchange Student at Geneva University, Switzerland & Innsbruck University, Austria
Interpreting & Translating Experience

· Freelance Translator/Proofreader 





1994-1995
«Bureau de placement», Geneva University, Switzerland - European Union and 

United Nations minutes/speeches/debates, asylum pleas and NGO documents
· Part-time Translator/Proofreader 






1994-1995
Art Gallery «Regard», Geneva, Switzerland - Sales contracts & agreements,

exhibition work and promotions.

· Freelance Interpreter 







1996-1998
Edinburgh Immigration Services, Scotland - Rwandan asylum seekers cases
· In-house Interpreter & Translator 





1996-1999

Compugraphics, Scotland, UK – Part of Sales & Marketing duties (see below)
· Own freelance Interpreting & Translating Company 



2003 - present
Maclanguages Ltd - Various documents, incl. a variety of technical/IT translations 

Sales & Marketing Experience

Sales & Marketing Executive Compugraphics, Scotland



1996-1999
· Account Manager for various high profile European clients in the photomask (microelectronics) industry
· Very little evidence of marketing when I joined and I was subsequently given practically free reign to develop marketing within the company: web site, exhibitions/trade shows, promotional materials, editorials, public relations, market research and translation of all marketing materials into French & German; France was the largest customer base and all the industry’s marketing materials were in English, hence entailing extensive technical translation research on my behalf.
· Received awards for Best Web Site in Scotland 1997, Regional Fife Export Awards1997 & 1998 and UK Company of the Year Award (SME’s) 1997.

Additional  Skills & Activities

· Computer literate with developed skills in internet based market research, word processing (Word), data management (Excel), presentation and design (Powerpoint/QuarkXpress/Photoshop).

· Ski Representative Equity Ltd, UK. Ski Resorts in France and Italy
      

Winters 1999/2000
· Summer Representative Simply Spain Villas, Mallorca, Spain


Summer 1999

· Professional Sail Yacht Crew Private/Charter/Race Yachts in the Caribbean,    

Mediterranean & Pacific (Stewardess/Deckhand/Race/Delivery Crew)  

2000-2002
· Extensive knowledge of different customs, culture and people through travelling in Europe, North Africa, Middle East, North America, Caribbean, Central & South America, SE Asia & Indonesia.

