Palanya Tipmanee Kvorka

Tel 773-631-7650

E-mail: ptkvorka@yahoo.com

Objective         To obtain a position in a progressive company with potential for advancement

Education

1998-2000         Northeastern Illinois University                                                                Chicago, Illinois

                           Masters of Art in Political Science

                           Concentration:  International Relationship

1991-1995         Prince of Songkhla University                                                                Pattani,  Thailand

                          Bachelor of Art and Science in Political Science 

                          Concentration: Public Administration

Computer Skills

                           Applications: Ms Word and Excel

                           Environments: Windows 98 and Dos

Experience

August 1995-    Monterrey Dominos Pizza Company                                                   Bangkok, Thailand

February 1997   Management of Customer Service Representative Department
· Resolved customer complaints.

· Received phone orders from customers and dispatched out to individual stores.

· Trained new employees to develop the ability to work with customers.

· Designed a new information system in CSR dept. as a part of the company’s online and telephone services.

1994-1995 Attorney Office in Songkhla                                                                Songkhla, Thailand
Student Intern                  

                           -      Assisted in the preparation and organization of legal documents.

                           -      Studied criminal law and various court cases.

Activities and Achievement

                          Vice President/Treasurer, Student Council of Political Science Department. 


            Able to read, write and speak in the English and Thai languages.

