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SUMMARY

Innovative localizations manager with diverse business experience. Excellent language and editing skills. Native speaker of English, fluent in French, proficient in Russian and competent in Japanese. Accredited French>English translator. Dedicated team player who learns quickly and develops improved methods. Demonstrated expertise with HTML, Microsoft Project, PowerPoint, Access, Excel, and Word, including basic macros (VBA). 
EXPERIENCE

Syracuse Language Systems, Inc., Syracuse, NY
1995–2002

A language instruction software company, a division of Vivendi Universal Interactive Publishing, Inc.

Localizations Manager — Content Dept., 1998–2002

Supervised preparation of material for translation, translation process and conversion of material back to final product format, creating seamless, high-quality international versions of Syracuse Language products in 12 languages.

· Served as producer for several small localizations, successfully managing projects within deadline and interfacing with international clients.

· Merged translation phase with integration phase, under tight deadlines, to create translation formats that could be quickly finalized, allowing timely integration of thousands of HTML files.

· Initiated a policy to locate translators in target countries, achieving higher quality native translations and lower translation costs.

· Trained and supervised localization assistants.

· Improved business relationship and eliminated inefficiencies as liaison to Vivendi localization facility in Dublin, Ireland.

· Pre-edited text for translation to reword problematic English constructions and created terminology list to assure 100% product consistency.

· Designed syllabus for and delivered training in HTML, PowerPoint, Microsoft Word and localization kit design for the entire company.

· Tested content/product for quality and accuracy, contributing to the overall excellence of Syracuse Language Systems products.

· Screened hundreds of translators found on the Internet. Located and supervised over 25 expert freelance translators based in Europe and Latin America.

Manager of Production Assistants/Content Specialist, 1997–1998

· Managed two Production Assistants.

· Accelerated tasks and improved efficiency by incorporating macros and other time-savers into daily work functions.
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Content Specialist, 1995–1997

Responsible for editing and creating English content for English instruction software products. Acted as Project Coordinator for the Content Dept. on several products, including several localizations. 

· Wrote and supervised production of a user’s manual (177 pages) published with translations in eight languages.

· Coordinated content production for first Syracuse Language product created to teach Chinese, achieving excellent results.

Production Assistant, 1995
Converted foreign language content created in Word documents to final form. Responsible for learning new computer applications and designing conversion procedures with Software Engineering Dept.

Interperiodica, Moscow, Russia
1993–1994
A joint venture between the Russian Academy of Sciences and Pleiades Publishing

Language Editor 

Edited English translations of the journal Teploenergetika (“Thermal Engineering”) for non-native constructions and conformity to house style. Evaluated native Russian speakers’ English translations.

Conference on 21st Century Steelmaking and Metallurgy in the C.I.S. 
1994
Moscow, Russia

Coordinating Language Editor

Responsible for editing several conference papers, recruiting additional editors and distributing work.

EDUCATION

B.A., Foreign Languages (Russian & Japanese) — Hamilton College, Clinton, NY

Phi Beta Kappa, Phi Sigma Iota (Foreign Language Honor Society)

ADDITIONAL EDUCATION

Over three years experience working and studying internationally:

· France — 1 high school year

· Russia — 1 college semester and 1 year employment

· Japan — 1 college semester

Translation course (French>English) through Translation Research and Instruction Program at State University of New York at Binghamton (Summer 2002)

Workshop “Translation and Up-To-Date Technologies” at SUNY Binghamton (June 21 and 22, 2002)
