DIANA VERGARAPRIVATE 

3615 Malibu Circle #T-2

Falls Church, VA. 22041

(703)  671-4935 (H)

(703) 208-8001 (W)

SSN 230-51-9260

I.
PROFESSIONAL EXPERIENCE

Language Translator (Spanish)-Central Registration, Fairfax County Public Schools (February 1994 to present)

Duties include translation and managing the Spanish translation work-load of all county wide documents such as suspension and expulsion letters; state, Board and school regulations; special education regulations and programs explanations; course listings and requirements, health care insurance manuals, county newsletter for parents, special education handbook, among others, and all material for individual schools (i.e. school newsletters, flyers, handbooks); supervision and proofing the work of other Spanish translators as well as the incoming English requests; in charge of layout of complex multiple language documents; assisting in interviewing and selecting translators/interpreters; working in special projects to improve the translation of Spanish material throughout the county (English-Spanish Glossary), training and assisting other translators with computer software; supervising accuracy of format of all language translators; managing and supervising the filing system of all translations; in charge of managing a translation site on FCPS’ intranet; desktop publishing of documents to mirror the English version; contacting school staff to clarify concepts and give input regarding some translations; researching for the latest software in all languages used in the office and in charge of its installation; troubleshooting computer problems related to language software; liaison between the office and the technology staff; conducting in-service for other translators; oral simultaneous or summative interpretation for meetings and conferences.
Freelance translator (1998 to present)

Translation of several different types of documents by mutual agreement with client.  Documents have included insurance brochures, moving companies brochures and handbooks, State regulations, special education related documents, teachers guides, documents from USDA, documents from the Fairfax County Housing Department and from Fairfax County Park Authority among others.

Bilingual Specialist (Spanish)-Central Registration, FCPS (June 1992 to January 1994)

Responsible for verbal interpretation for school conferences, social case histories, psychological testing, and others, as needed.  Also assisted families with counseling and referrals and school personnel in cross-cultural matters.  Other duties included translating a wide variety of documents from English to Spanish and proof-reading translated material as requested on a free lance basis.

Family Support Worker-Northern Virginia Family Service-Healthy Start Program (May 1993 to January 1994)

Management of case load and provision of various social services including home visits to improve parenting skills, asses special needs and problems. Networked and coordinated with other community social services to meet families’ needs for medical care, education, food, clothing, etc.  Collected and disseminated information regarding programs available to them; assisted parents in completing and following up of application forms (i.e. Food Stamps, Medicaid, Head Start, etc.) In addition, provided counseling on a variety of issues through different methods including role-playing.

Spanish Interpreter-Intake Center, Arlington Public Schools (April 1991 to January 1994)

Provided verbal interpretation for school related matters on a by-request basis.

International Telephone Operator-ENTEL-Chile, Santiago, Chile (October 1985 to March 1989)

Handled incoming and outgoing calls. Management of two telephone systems, plant AXE and PBX.  Translated from English to Spanish manuals of operation of telephone systems used.  Also interpreted information for office personnel.

ESL Teacher-Liceo Miguel Matte Mesías, Puente Alto, Chile (1982 to 1985)

Teacher of English as a second language for grades 7 to 12.  Prepared instructional material, taught ESL classes  and counseled parents and students. 

ESL Teacher-Liceo Nocturno #1, Santiago, Chile (1977 to 1983)

Taught ESL to adults at high school level, grades 9 through 12.

English Teacher-British School, Punta Arenas, Chile (1973-1976)

Taught English to students in grades 5 to 10 in a full English immersion environment.

II.
EDUCATION

High School Teacher Degree - English as a Foreign Language

Catholic University, Chile (1972)

Appointed as a teacher assistant at Catholic University for English Phonetics and Language.

III.
ADDITIONAL ACTIVITIES AND TRAININGS
· ATA accredited.

· English-Spanish Translation Seminar with Alicia Agnese & Associates, Inc. (2000).

· Translation seminars while in college and later in Punta Arenas, Chile at Universidad Técnica, and in Santiago, Chile at the Universidad de Chile and Universidad Católica.

· Computer trainings – Windows 95, Word 97, Excel, Powerpoint, SASI (FCPS), Pagemaker

· International Telephone Operator Training - ENTEL-Chile.  Received diploma after 6 weeks.

· Awareness of Child Abuse and Neglect Training - CPS (Child Protective Service)

· Safety Training at DMV (Department of Motor Vehicles).

· Training at DHD (Department of Human Development) on ADC (Aid for Dependant Children), Medicaid and Food Stamps guidelines.

· Training on substance abuse, co-dependency, and domestic violence.

· Strengthening Parents’ self-esteem Training - HACAN (Hispanics Against Child Abuse and Neglect)

REFERENCES PROVIDED UPON REQUEST
