     Jairo S. Contreras-López and Associates

SPANISH LANGUAGE CONSULTANTS

7505 Calhoun Drive NE

Albuquerque NM, 87109-6465

(505)- 822-1512                Fax  (505)-822-9192

                                E-mail:  jcontre999@COMCAST.net  

and

                                               jcontre999@MSN.com
      “…When you or your customers NEED a 100% quality Spanish translation…”



         We are pleased to offer as part of our Spanish Language Services, fully guaranteed, accurate, culture-sensitive, audience-sensitive English-to-Spanish Translations, for your printing, legal, publishing, advertising, medical, engineering, computer software, public relations or public-speaking needs. We also provide:

· Day-to-day, ad-hoc Correspondence (often, same-day turnaround.

English Source can just consist of, the pertinent names and addresses and the salient points of the letter, phoned-in or handwritten.)

· Proof-Reading  services.

English Language source documents are accepted as voice, printed, handwritten or typewritten copy,  in fax or Internet formats, and we send back documents ready to be signed, in Microsoft Word or in Word Perfect, as requested, via Internet or as hard copy by U.S.mail. 

Company Brochures, Legal Forms, Instruction Manuals, Informed Consent Forms, Company Regulations, and the like, can now be presented in perfect Spanish. 

Hospitals and doctor’s offices  often  need to give clear written  instructions to patients for pre and post surgical procedures including  life saving  recommendations. Informed Consents, and crucial medical information, are a must, when  Medical offices want to save time, misunderstandings and  unnecessary  potential legal litigation. Versions of  periodic newsletters, in Spanish, can be quite effective in sending a message of cultural sensitivity, a message that your office cares about your Spanish speaking constituency.  

We can also handle your day-to-day Spanish correspondence, short letters, notifications, urgent matters, rules regarding missing appointments, etc. 

We can receive originals via fax or Internet, --typewritten or handwritten--, and we send back documents ready to be signed, in Microsoft Word or in Word Perfect. We currently do it with various companies in several States. 

HMO’s may want to have Spanish  equivalents of their documents on  Coverages,  Tables of “Copays”, Exceptions and Specifications. They can thus  avoid costly misunderstandings. 

Public Relations Departments who do their own publishing can also utilize

the above services for their Spanish language publications. 

Organ Donor Organizations can trust their personalized “thank-you” letters in Spanish to be highly sensitive, thoughtful and culture sensitive. We specialize in kindness, --heartfelt expressions--, and true sincerity.   

Political Organizations    may  be interested in reaching out  the Spanish speaking 

population, in their own language,  with messages that clearly reflect the goals that they pursue.

We will also provide support for short  speeches to be delivered by  leaders  or executives who may want to express recognition, extend  thanks, congratulations, or any other  occasion when  a short, culture-sensitive message in Spanish is desired.

Advertising Agencies can also extend a guarantee to their customers that their brochures, booklets, or company literature addressed to their Spanish-speaking customers, are all going to be accurate, polite and culture-sensitive.  We will also help you create impact mottos, jingles, rhymes or eye-catching or pleasant-sounding phrases or trademarks.

Legal firms can count on us to provide impeccable and accurate translations of Contracts, Legal Documents, Labor Relations, Immigration, Adoption and Business-oriented Documents.  We can also handle their day-to-day Spanish correspondence, Short Letters, Notifications, Court Appearances, Urgent matters, etc.  

Government  Offices can use our services  whenever  there are official documents that must be printed in English and Spanish and that may be legally binding. (Applications, drivers-license tests, voting ballots, standard affidavits, etc. etc.)

 Printing companies can now accept orders to print copy in English and /or Spanish and guarantee to their Clients, that the translation is going to be complete and accurate, and will fulfill the most demanding levels of grammar, style, sensitivity and spelling.

Publishers and Authors can also rely on us for faithful translations of their books.

Banks and Utilities  may want to use optional Spanish  text in their statements, billing, special notices or advertising mail. 

Customer Service Departments can benefit by using  time-saving bilingual computer screens or equivalent bilingual screen templates.   Customer Service Representatives (“CSR’s”) who take care of  Spanish-speaking customers can save time, money and  frustration,  as well as, increase their effectiveness and efficiency to resolve customer problems in  a shorter  “time-per-customer” service-time. 

We can also provide Company-Specific seminars for those Customer Service Representatives, to familiarize them with the terminology specific to their function or industry. 

Industries  need  product instructions , assembly guides, pharmacological specifications, dosages and contra-indications. 

We will be committed to deliver Spanish translations that are ABSOLUTELY, 

--100 %  clear--, complete and error-free. We will also proof-read any galley-proof items already delivered to you by the printers, as many times as necessary until they are  100% correct.

   We will proof-read (including documents written by others) for:

· Completeness

· Accuracy

· Correct usage. Special attention to commonly used false cognates.

· Perfect spelling, including accent marks. (Accent marks in Spanish, when incorrectly placed, can change the entire meaning or clarity of a sentence. Will be glad to explain and illustrate)

· Readability

· Cultural sensitivity.

With  a guaranteed zero-tolerance  standard-of-quality.

For more details give us a call or E-mail us at: jcontre999@COMCAST.net
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