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Charlotte Hoogerhuis
	Objective
	To be challenged.

	Experience
	2002 - Present
Royal Bank of Scotland
Southend on Sea, Essex
Senior Customer Concerns Officer
· Writing accurate letters to customers regarding complaints.
· 100% Complaints answered within FSA Timeframe.

	
	2001 - 2002
Royal Bank of Scotland
Southend on Sea, Essex
Customer Liaison Officer
· Every day direct contact with English.
· Increased English vocabulary, both banking terms and “slang”

	
	1997 - 2000
Teachers College
Nijmegen, The Netherlands
Student
· Increased Dutch and English vocabulary with Biological and Scientific terms.

	
	1996 - 1997
Translators College
Maastricht, The Netherlands
Sales Representative

· Learned the basics of a good translation.
· Learned techniques for translating.

	Education
	1996 - 1997
Translators College
Maastricht, The Netherlands
· Dutch, English and Russian
1997 – 2000 
Teachers College
Nijmegen, The Netherlands

· Subjects covered: Child psychology, Biology, Science and Physics.



	Interests
	Gardening, decorating, biology, fantasy, online gaming, HTML

	Other
	I am a native Norwegian and at the age of 14 I moved to the Netherlands, where I had to attend regular Dutch schools. I passed Norwegian, Dutch and English with very good grades. In 2000 I moved to the UK, where I currently live. I have hands on experience with all three languages.


