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DONIKA CHENG, DPSI
Employment

September 2000 to present day

European Data Processing Manager at AdWatch, the UK operation of Evaliant Media Resources – promoted 3 months after starting the job; duties include managing a team of 10, editing data in English, Spanish and French, ensuring the factual accuracy and impeccable grammar and punctuation in 3 databases. I also provide IT support to processors working virtually and am in charge of researching company and website data.

Pre-September 2000

· Publishing

Assistant to the editor of ‘Acta Medica Bulgarica’ (the publishing house of Sofia Medical University, Bulgaria) – duties included proof-reading and copy-editing.

· Translation & Interpreting

Freelance translator working for agencies in the UK and Belgium – I often translate legal documents and pride myself on delivering immaculate translations within deadlines.
Translator for Boadicea Language Centre and Translation Agency (Sofia, Bulgaria).
Interpreter on-call for NHS and Police – I have often been commended by my clients for demonstrating remarkable professionalism, interpersonal skills, focus, abstract problem-solving and multi-tasking.
· Teaching

Lecturer of Spanish Interpreting (DPSI) and Spanish language at South Tyneside College and Sunderland College - I was offered this position immediately after obtaining the DPSI qualification.
Teacher of English at Boadicea Language Centre, and Host of the Boadicea Language Club – I was one of the most popular teachers at the school and students often requested to be taught by me during their next course.
Private Tutor in Spanish and English.

· Other relevant employment

Brander and monitor at E-netwatch, the Internet department of Xtreme Information – I made invaluable contributions to the development of the newly set up department, which led to my being promoted twice within a year; I was responsible for data consistency, ad processing and translation in English and Spanish and the development of the internet ad-monitoring system of the company.

Press monitor in the Rest of the World department at Xtreme Information (fka The Register).
Administrative assistant (New Bulgarian University - Department of Modern and Applied Linguistics)
Education

· Currently studying at the Open University for a Diploma in Music and at Darlington College of Technology for an HNC in Computing Technology (Visual Basic and Web Site Management)
· March 2000

Diploma in Translation (Spanish to English) specializing in Business and Humanities (South Tyneside College) - Pass
· Oct 1998 - Jun 1999 
Diploma in Public Service Interpreting specializing in Spanish and Law (South Tyneside College) – 5 Distinctions and 1 Pass (South Tyneside College)
IBT 2 – Pass (South Tyneside College)

ESOL – Pass (South Tyneside College)

Cambridge Advanced English – A grade (South Tyneside College)

· 1993 – 1998

BA (1st) in Applied Linguistics in English and Spanish (New Bulgarian University – Sofia, Bulgaria) 

Key Skills

· Eye for detail – as both a manager in charge of quality control and a teacher, I have developed a quick eye for detail and an ability to ensure consistency and immaculate presentation of data.

· IT skills – I am fully conversant with most Microsoft Office applications (Word, Excel, PowerPoint, etc.) and an advanced user of Adobe Photoshop, e-mail and the internet. Part of my present duties involve providing IT support, including setting up and troubleshooting VPN connections and software incompatibility problems. I am also familiar with various system maintenance and networking applications. I am currently studying Visual Basic and Web Site Management (CGI/Perl, PHP, SQL, CSS and HTML).

· Languages – being a qualified linguist, fluent in English, Spanish and Bulgarian, my understanding of and control over language is at a high standard. My present role also involves ensuring that other employees’ language reaches that standard.

· Learning and skill transfer – I am an avid reader, able to absorb information quickly and use it appropriately. I am an eager learner, as my plethora of post-graduate courses demonstrates! 
· Troubleshooting – I enjoy problem-solving and am good at searching for alternative solutions, seeking help when needed, evaluating other people’s opinions and making decisions.

· Management skills – as a manager at Evaliant Media Resources I am in charge of a team of 10-15 processors and various country databases.

Interests and activities

· Reading in different languages, music (listening and singing), linguistic humour, ancient history, archeology, Spanish and Latin American culture and history, information technology and programming.

Membership of Professional Organizations
· Member of the Institute of Linguists (UK)

References

· On request.

Personal Information

· Date of Birth: 24th   August 1974

· Nationality: British
· Address: Flat 20, Clarendon House, Uplands Road, Darlington, DL3 7SL

· Contact details: Tel. 01325 351 505, Mobile 07866 829 428, E-mail donika_uk@yahoo.co.uk
· Full, clean UK driving licence.

Profile:


Multilingual, a perfectionist and with a keen eye for detail, I am passionate about linguistics, research, teaching and translation.


I am highly-organized, used to managing people and working to tight deadlines. An avid reader, I always look for opportunities to learn and acquire new skills.
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