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SUMMARY:
Around 3.5 years of experience in Quality Assurance (QA) and Testing of Databases/ Applications as QA Engineer. Involved in testing of application for Japanese modules through all phases of testing, using Automated and Manual tools. Knowledge of Mercury Tools (Winrunner and Xrunner). Experience in preparation of Test Plans, Test cases, Test Procedures and Test Reports.

Over 4 years of experience as a Japanese Translator and Interpreter. Experience in interpreting technical client discussions and online translations.

SKILLS PROFILE:

Hardware:
Pentium PC's, SUN Ultra-60 Workstations, SGI, IBM and HP Workstations 

Operating System:
Windows 95/98/00, NT, SUN Solaris 2.5, 2.6, 2.7, HP-UX, SGI-Irix, IBM 

Testing Tools:
Winrunner, Xrunner, Siebel-Citrix, MS-Access (Defect Tracking tool)

Software:
Visual Inter Dev

Databases:
Oracle 7.x/ 8.0.4/ 8i

DETAILS:

June 1995 to Feb 1997

Freelancing as Japanese Translator and Interpreter.

· Worked with INTERGOLD LTD. the largest Exporters of Jewelry in India. Also visited Japan as the Sole Representative of the Company to interact with Japanese Delegates.

· Worked as a Japanese Interpreter with ABC Ltd. (Anti-friction Bearings Corporation), Bharuch, Gujarat, India for technical interpretation.

· Worked as a Japanese Interpreter with FAG Precision Ltd., Baroda, Gujarat, India regarding installation of new machinery.

· Worked as a Japanese Interpreter with Mysore Kirloskar Ltd. and Toyota Motor Corporation.

· Worked as a Japanese Interpreter for a Textile Exhibition (TEX-STYLES '95) in Mumbai.

· Worked as a Japanese Interpreter on various occasions for Japanese Tourists visiting Mumbai.

Translation :
· Translated  Software manuals for Patni Computers Ltd., SEEPZ, Mumbai. India

Teaching :
· Taught Basic and Semi-Advanced Courses in Supriya's Japanese Languages Classes, Dadar, Mumbai, India from 1995 to 1997
EDUCATION:
1995 Bachelor’s Degree in Sociology from University of Mumbai, India

PROFESSIONAL TRAINING:

1993-1996 Studied Japanese Language from 1992 –1996 at ‘The Indo-Japanese  Association’, Mumbai, India.

ACHIEVEMENTS :
· Won the Japanese Elocution Competition at the State Level and also in the Zonal Round.

· Represented ‘The Indo-Japanese Association’, Mumbai at the All India Elocution Competition held in February, 1997 at Delhi.

· Passed SAN KYU level of  “Japanese Language Proficiency Test” in 1994.

Software Experience 

1.October 2001 to present:

Pro/INTRALINK – Pro/Engineer Compatibility and Interaction.

Company: Parametric Technology Corporation India – Pune, India 
Role: Software QA Engineer (Localization Specialist - Japanese)

Pro/INTRALINK is the premier Pro/ENGINEER Data Management Tool. 9,000 customers using it in production. Every Pro/ENGINEER customer could benefit from Data Management as Pro/INTRALINK improves engineering efficiency by establishing a common working environment and methodology. Pro/INTRALINK ensure data integrity by providing secure access to Pro/E data and managing design history. It effectively manages design changes and avoids design conflicts and shortens the product development process by enabling engineers to efficiently work concurrently on Pro/Engineer. It provides easy find and re-use designs and extended access to Pro/E product information. Also, efficiently handles large data and shares it across multiple sites. 

My responsibilities are testing the product in Japanese through all phases of regression tests and manual certification of each module. Creating new unit test plans and alpha test plans for new projects and qualify the projects for product releases. Creating regression tests by running the trail files using Pro/Engineer. Testing the product in eight different languages including Japanese and resolving issues related to Japanese scripts and single-byte/multi-byte language.

Was a mentor to 5 new joinees.

Worked as a acting team leader for a group of 18 QAE's, trouble shooting their queries and sending daily updates to our counterpart in Boston

Talking to QA engineers in Japan and US.

Hardware: PC's, (NT, Win2K) SUN Ultra-60 Workstations, SGI, IBM and HP Workstations 

Operating System: Windows 2K/NT, SUN Solaris 2.5, 2.6, 2.7, HP-UX, SGI-Irix, IBM 

Software: JAVA (client), Oracle 8.0.4,C++ 
Testing Tool: Creating your own trail files as regression tests and running them.

2. September 1999 to September 2001:

Optegra - Connect Usability Enhancements.

Company: Parametric Technology Corporation India – Pune, India 

Role: Software QA Engineer (Localization Specialist - Japanese)

Optegra Product Data Management (PDM) solutions provide the worlds best system for an open, distributed information environment and the most production - validated PDM system on the market. Optegra helps manufacturers flexibly manage, control and distribute all types of information, especially new product design and engineering process data. 

My responsibilities in this project were performing all phases of testing (Performance Testing, Regression Testing, System Testing Alfa testing FQA Testing) and documentation. I was also involved in designing/implementing the test cases and test suites. Experience in using Mercury tools (Winrunner and Xrunner) for running automated tests. I was also involved in testing the Database part with SQL queries. Involved in the product release (Optegra 6.0) at PTC -Bedford, MA-U.S.A where my role included Multi-platform testing, interacting with customers like Airbus and Rolls Royce. 


Hardware: PC's, SUN Ultra-60 Workstations, SGI, IBM and HP Workstations 


Operating System: Windows 95/98/00/NT, SUN Solaris 2.5, 2.6, 2.7, HP-UX, SGI-Irix, IBM 

Software: JAVA, Oracle 8.0.4, 
Testing Tool: Winrunner, Xrunner

3.Jan 1999 to August 1999

Nifty Auction Site (www.seri.nifty.com )

Client 

:
NIFTY Corporation, Japan

Company
:
ICIL (International Computers India Ltd.) Pune, India
Role 

:
Japanese Translator and Interpreter.
 

Nifty Serve is an auction site being developed for Nifty, Japan, which is one of the premier organizations that provides Internet services. The system is an auction site that supports Business to Consumer (B-C) and Consumer-to-Consumer (C-C) models. The site targets a customer base of over a million users who are already registered with Nifty. Various types of auctions viz. single, multi auction are supported. The system uses various built-in Commerce Server components and MS Auction Component, with ADOs for connecting to the MS SQLS

Responsibilities –

Writing test plans and testing auction pages online through all stages.

Translation of documents and online help of the Japanese Auction site.

Hardware
:
Pentium

Software

:
MS Commerce Server 3.0, IIS 4.0, ASP,

            Visual Interdev 6.0, MS SQL Server 7.0
4.March 1998 to Dec 1998

Campusmate

Company: ICIL (International Computers India Ltd.) Pune, India 

Role

     : Japanese Translator/Interpreter and QA Testing.

The project was a College Information System. System contains 13 modules with each module dedicated for a specific functionality related to day-to-day College activities. The system stores information about student,

faculty, college, class, results etc. and processes this data as and when required. System has 200 K lines of code and various related reports.  ContextHelp was also implemented using the ContextHelp properties along with the Help Workshop that is shipped with Visual Basic 5.0.

Responsibilities:

· My responsibilities in this project were performing all phases of testing (Performance Testing, Regression Testing, System Testing Alfa testing FQA Testing) 

· Prepared quality related documents.

· Translation of manuals and online help.

· Interaction with Japanese clients and day-to-day telephonic discussions with them.

Software:  Visual Basic 5.0, Oracle 7.3, Oracle Objects for OLE 2.0,

                   Windows NT and Windows Help Compiler

5.March 1997 to Feb 1998

Matsushita Electric Works, Osaka , Japan

Company: ICIL (International Computers India Ltd.) Pune, India 

Role: Japanese Translator and Interpreter.

Scope :

This application is to computerize production management operation of Matsushita’s Ayuthaya factory in Thailand.


This application computerizes various functions like Quotation management,

Order management, through inventory management, production management, process management, shipment management etc.

Role:
· Testing of various modules for on site acceptance testing team.

· Onsite Interpretation and Translation.

Environment:
Oracle 7.3, Dev2000 (Forms 4.5, Reports 2.5) IBM PC Pentium. 

