Anita Mazzotta

231A Pooley Green Road

Egham

Surrey

TW20 8AS

Tel.: 01784 - 450174

Personal profile

I am a keen, conscientious, hard working and reliable person. I possess excellent customer care skills, enjoy meeting people and can adapt to any environment. I would like to use my skills to make a positive contribution to my place of work. Can work well on my own and as part of a team.

Education and Training

Classical diploma attained at “M. K. Gandhi” classical lyceum in via Porta Volta, Milan.

Training in film/TV editing at the “CFTA” (Centro di Formazione per le Tecnologie Avanzate) and at “MultiMediaMente” companies of Milan.

Medium-high level in Flamenco dancing with Milan “Caracol” School of Flamenco (pre-professional standard).

Knowledge of Languages

English: native speaker

Italian: native speaker

Note: I learnt both languages simultaneously 

French: Spoken and written fluently

Spanish: Spoken fluently, written scholastically

Skills Profile

· Teacher

· Translator

· Interpreter

· Multilingual Secretary

· Customer Service

· Receptionist 

CAREER SUMMARY

1989-2002
Self Employed.




Teacher.
I provided private lessons in various humanistic disciplines including English grammar and conversation.

In addition to the above I occasionally collaborated as multilingual secretary with two musical associations based in Milan, “Alban Berg” and “L’Ariete

1997-1999 AB Westminster School  


Linguistic Consultant. 

Of Languages.


Duties involved training various private companies in the written and spoken use of the English language. I also undertook several technical translations to and from the English language for the same private institute.

1998-2001     Direct English.




Teacher/Translator.   

This private school is subsidiary of the British School, a renowned private language institute of Milan. 

1999-1999 Kosmos Association,




 Teacher.

Via Rovere Della Luna (Trent).
I organised an 80-hour teaching module within a course for the unemployed. This position entailed producing a working document for the use of English in a tourist environment to support the students during their training. The purpose of the course was to form “agents for the revaluation of territories” and my commitment was that of implementing one of the basic skills required, that of learning English. 

1998-1998 Bonelli&ass. Of Milan
Multilingual Secretary/Receptionist.

(Legal studio).
On account of a maternity leave of one of the employees, I worked in the aforementioned capacities, gaining a basic experience in written and spoken legal terminology.

1996-1996
Logofax The Language Interface.

Linguistic Consultant.
Duties involved several technical based translations. 

1996-1996
Toshiba-Neodiazo.



Linguistic Consultant.
I also worked for Logofax as a multi-level English grammar teacher, for this Japanese company based in Bergamo. Duties involved teaching English grammar and syntax to students varying from elementary to advanced levels. I was also empowered to provide training to employees in areas such as customer service skills which included telephone manner and conversational business language, enabling them to execute their duties more proficiently and thus giving them more confidence and fluency in their daily duties with English-speaking customers.

REFERENCES

Available on request.

