4079 W. Hawthorne Trace Road, Apt. #101

Phone: (H) 414-355-4069; (M) 414-364-8776 

Milwaukee, Wisconsin 53209

E-mail: bnayflish@yahoo.com

OBJECTIVE:


∙
To benefit organization that can use my strong bilingual, analytical, business management and technical skills in systems design and analysis along with a reputation of a quick learner, supervisory and team-building abilities. Bilingual native Russian √ English proficiency. Ability to translate technical documentation. Management/supervisory skills. Computer literacy and ability to work with databases, spreadsheets, and presentations. Excellent people and communication skills. Ability to pay consistent attention to detail and to respond rapidly to ad hoc and routine tasks. Ability to work in a multicultural environment. Ability to prepare cost estimates, analyses, and a variety of weekly, bi-weekly, and monthly reports, and briefings as necessary.  Knowledge and experience of logistics and equipment maintenance, warehouse operations, data analysis, finance and budget support. Experience working in an overseas (Russia-FSU) environment.

HARDWARE:



 IBM/PC, Windows 2000/NT/XP, Sun Solaris.

SOFTWARE:



MACOLA, SAP, BAAN, Great Planes, MAS 90, APSS, SPSS, Secap,Clippership, Kship, SQL, Visual FoxPro, Visual Studio, MS Office2000/XP, MS Project Manager.

EXPERIENCE:
 

7/99 - Present
SmartLinc Corporation, www.smartlinc.net

Milwaukee, WI



Project Leader/Sales Support Engineer



Develop, implement and support optimal shipping interfaces. Supervise, consult and assign responsibilities on the project-need basis. Define project requirements based on end-users expectations. Evaluate, design, and develop versioning tools for receiving projects. Create and review sales proposals for sales department. Act as a technical liaison and perform database and application design for the clients. Interact with account representatives and internal computer maintenance staff. Consult on application programming, testing and debugging, optimization and development, and service and maintenance support. Travel 40%.

02/98-07/99
Smartlinc Corporation, Milwaukee, WI



System Engineer



Created and modified comprehensive software packages for the analysis and design of accounting and shipping systems. Evaluated and examined ERP systems for possible integration and enlargement of its components and capabilities. Performed internal consulting and evaluating of outsourced applications; recommended system and software upgrade procedures. Debugged and tested software and applications. Performed system integration via ODBC, File Transfer, Screen Link, and OLE. Traveled 35%.

1992-1996
Vostok Corporation, Moscow, Russia


Sales Manager 


Supervised and prepared sales proposals. Oversaw solicitations of new and current customers. Prepared price quotations for government biddings. Advised on delivery and shipping methods. Acted as a liaison with all levels of corporate and subsidiary operation, including warehouse, manufacturing, marketing, research and development, and the legal department. Ensured proper and timely filling and delivery of each order. Resolved collations problems and account discrepancies. Worked individually and within a team.

1990-1992
Uzbek Customs, Central Asia, Tashkent, Uzbekistan


ADMINISTRATOR


Processed orders and invoices, maintained account payable and receivables. Supported and updated customer database. Maintained and upgraded shipping/handling interfaces and packaging control systems. Interacted directly with the clients. Coordinated and revised government contacts to comply with import/export guidelines. 

EDUCATION:


MBTI-Milwaukee Business Training Institute, Milwaukee, WI, USA

Graduate in November of 1998 
Diploma in Business Administration and Computer Programming
Cumulative GPA 3.92/4.0

Honors: Graduated with Highest Honors


B.A. State University, Tashkent, Uzbekistan


Bachelor of Science, June 1992 


Major: Electrical Engineering, Cumulative GPA 4.5/5.0

Honors: Graduated with Honors

CERTIFICATIONS:

∙
Microsoft Project Management, 2002

∙
Kewill Solution Provider, 1999

∙
Aristo Parcel Shipping Systems (APSS), 1999

REFERENCES:


∙
References available upon request

Languages

I am fluent in Russian (reading and writing) and a few other languages. Familiar Russian culture and business practice in Russia and other former USSR republics. 

Please feel free to call me if you need additional information.

