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Dear Sir or Madam, 
 
Reference: Heather Eason 
 
In her role as Policy Assistant Heather uses her French language skills on a regular basis in 
liaising with European partners and undertaking business correspondence.  She has also 
represented WTB at marketing events within France using her fluent French and her 
translation skills. 
 
Heather also regularly redrafts and proofreads reports and consultation responses. Such 
documentation includes policy and consultative documents produced by central and devolved 
governments as well as the European Commission. In dealing with this type of documentation 
Heather has a thorough understanding of European Union terminology, which is necessary to 
undertake such a function successfully.   She also has an extensive understanding of written 
English which is vital to the written output of the Policy Department. 
 
Please do not hesitate to contact me if you require anything further. 
 
Yours faithfully, 
 
 
Carys Eyton Jones 
Policy Analyst 
Carys.jones@tourism.wales.gov.uk 
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