 Christina Li 
11 Forbes Cres.









Phone:(416) 532-6798

Markham, Ontario L3R 6S3






E_mail: zhihong_liw@hotmail.com

Objective:    To obtain a position as a customer service

Highlights of Qualifications:

· Extensive experience in customer service
· Experienced with labor union services

· Strong interpersonal skills; hard working, reliable and resourceful 

· Organized children and adult cultural programs

· Effective in working with people facing cultural and/or social barriers

· Ability to perform internet literature searches; proficient in Windows, AutoCAD, Ms Word, Excel

· Good communication skills in English and Mandarin

AREA OF EXPERIENCE:

Organization skills

· Organized educational and physical activities for the labor union and all staff

· Organized and developed projects

Personal skills

· Able to create friendly work environment 
· Ability to organize the labor union to work together for common interests
· Capable of addressing pressing issues in the community
· Patiently, good listener, independently, actively
International

· Good listening skills; able to suggest practical strategies to integrate into Canadian society

· Developing tools for organizing social activities in the labor union

Employment History:

Engineering Client Service










Feb. 2002 to Aug.2002
Colt Engineering Corp.

Markham, On. Canada

Engineering Client Service










Apr. 2001 to Feb.2002
GE Canada

Peterborough, On. Canada


Engineering Client Service










July 1990 to Aug.2000
Commissioner of  labor union

 






Design Institute of Beijing, Yanshan, China

(a subsidiary of Yanshan Petrochemical Corp., SINOPEC)

Front Desk Customer Service








Jan. 2001 to Mar..2001
McDonald’s Restaurants

Toronto, On. Canada

Education:

BASc Instrumentation and Control Engineering 







July 1997

Beijing Polytechnic University, Beijing, China

Diploma in Instrumentation and Control Applied Technology 



July 1990

Beijing University of Aeronautics & Astronautics 

Career Development and MS. Word 







  Nov. 2000 – Jan. 2001

JobStart, Toronto, Ontario

REFERENCES AVAILABLE UPON REQUEST

