VIVIANA ALTIERI

valtieri@ekno.com

462 Marietta Place

Pittsburgh PA 15228

Phone: 412 478 2681

Profile:

( 
Effective combination of working experience in the international arena, startup environment and customer service in high-tech industry.  Demonstrated communication and interpersonal skills.  Strong background in client relations in multi-lingual and multi-cultural environments.  Motivator, customer focused and result-oriented.

(
Proven ability to manage workload independently and complete multiple projects simultaneously.

(
Extensive European travel and working experience overseas.  Mother tongue Italian with notions of French, Spanish and Russian.  Available for unlimited travel as needed.

Experience:


Project Coordinator







      2002- current


UPMC (Western Psychiatric Institute and Clinic)




     Pittsburgh, PA

· Managed the business relationship between UPMC and BodyMedia Inc.

· Served as a sole and direct liaison between the 2 organizations. 

· Facilitated and promoted the introduction and use of BodyMedia’s body-monitoring devices and applications within the UPMC research community.  Provided technical support to the researchers that included BodyMedia’s SenseWear Armband in their research protocols.

·  Participated in non-profit and industry related events to promote BodyMedia’s products and services.

· Planned and executed monthly meetings between several WPIC research groups and BodyMedia.


Market Coordinator






                         2000-2002

FREEMARKETS  s.a./n.v.





         Brussels, BELGIUM

(
Planned, monitored and executed all the online markets for the entire portion of the business put through the European Headquarters of FreeMarkets.

(
Provided consultations, technical advice and suggested optimal strategy to various Market Making team members while structuring their online bidding events.

(
Reported market results on a daily basis.


Market Operations Coordinator






           1999-2000

FREEMARKETS  s.a./n.v.





         Brussels, BELGIUM

(
Pioneer in the creation of the first European Market Operations Center of FreeMarkets.  Key driver for the 


globalization of existing standard operating procedures.  Acted as contact between the Pittsburgh and the Brussels Market Operations Departments.

(
Performed recruiting, resource planning and allocation of a multi-lingual pool of Market Operations representatives.

(
Maintained reporting tools and assisted the Operations Manager in the day-to-day business to achieve Market Operations strategy, plans, objectives and productivity 

(
Developed, conducted and managed certified training programs for new employees. 

Market Operations Associate






           1998-1999


FREEMARKETS Inc.







     Pittsburgh, PA

(
Provided one-to-one phone training and technical assistance to suppliers participating in online auctions.

(
Worked in strict collaboration with Market Making teams to ensure timely and proper preparation of suppliers for the competitive bidding events. 

(
Prepared daily statistics on the status of the assigned projects.


Senior Credit Representative






           1996-1998


BLACK BOX CORPORATION






     Pittsburgh, PA

(
Evaluated customers’ credit worthiness in order to set appropriate credit lines.

(
Interfaced with the Order and Sales Departments to assure that restrictive credit requirements were followed and procedural irregularities corrected.

(
Provided detailed and timely information for management reports.


Loan Processor





                 

           1995-1996


PNC BANK








     Pittsburgh, PA


(
Processed applications for mortgages, car and student loans.  Handled heavy phone contact with 


dealerships, appraisal companies and bank customers.




International Junior Purchasing Agent (Part-Time)


                         1993-1995



MICASOFT S.r.l.







     Rome, ITALY


(
Educated and managed foreign suppliers of finished goods, components and supplies according to requirements and made recommendations designed to reduce costs and improve quality.  The position

further developed negotiation strategy for worldwide sourcing of all finished goods with special emphasis

on new products.



Sales Representative (Part-Time)





                         1992-1993


VISTA PIU’ GROUP






                   Rome, ITALY


(
Generated quotes greater than $1,000 and closed orders over $1,000 in order to achieve individual sales and


team goals.  Promoted customer satisfaction by keeping returns low.  Established and enhanced prospect 


and customer mailing list information.  Participated to international trade shows.

Education:

1989-1993 Bachelor’s Degree in Translation and Interpretation – Scuola per Interpreti e Traduttori, Rome (ITALY)- Italian, English, Russian

1993 -  Summer Intensive Translation Program (Russian) - University of Moscow, RUSSIA

1995 – Summer Intensive Russian Program - University of Pittsburgh, PA

Mother Tongue: Italian
Affiliations:


Founder                                                                                                                                         2002-current

MONDO ITALIANO                                                                                                                Pittsburgh, PA

(     
Created a non profit cultural association that provides language instruction, translation services and networking services to small Italian businesses within the Pittsburgh area.
Private Language Instructor (Part-Time)



                                    1994-current


LANGUAGES BY NICOLE                                                                                                    Pittsburgh, PA
              COMMUNITY COLLEGE OF ALLEGHENY COUNTY                                                  Pittsburgh, PA

(
Assisted adults in learning the Italian language and how to interact in the Italian business world.  

(
Provided interpretation, translation services and cross-cultural training.
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