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Jennifer Williams

	Work experience
	2001 - 2003
IDI Global
Orem, UT

Customer Service Representative

· Provided phone and email support for technical issues on websites

· Handled billing issues for website clients

· Provided support for dial-up ISP

	
	2001 - 2002
Provo Care Center
Provo, UT

Direct Care Staff

· Cared for mentally handicapped adults 

	
	2000 - 2001
Mary Kay, Inc
Provo, UT

Independent Beauty Consultant

· Provided skin care products to customers

· Taught customers skin care

	
	2000
BYU Law School
Washington, DC

Conversational Facilitator

· Translated conversations for Russian delegates at a Conference

	
	1999 - 2000
Manpower, Inc
Washington, DC

Temporary Employee

· Temporary receptionist and secretary for various offices in the DC area

· Operated switchboard for various offices, up to 150 people

· Performed staff assistant work of writing memos, entering data, etc.

	Education
	1997 - 2003
Brigham Young University
Provo, UT

Russian Major, Political Science Minor

· Junior year

· Expected Graduation April, 2004

	Volunteer experience
	2001      The Church of Jesus Christ of Latter-Day Saints
Eugene, OR

Served as a missionary for four and one-half months in Oregon


