Souphia Sfaxi (continued)


Souphia Sfaxi

Independent Translator/Localizer

English - French

San Diego, CA-92130

Phone: 858-847-3031
E-mail: ssfaxi1@san.rr.com

Profile

· 12 years experience in Software, Multimedia and Internet industries, and 5 years experience in Translation and Software Localization.

· Skilled at managing Multilingual Localization Projects and testing French localized products for functionality and linguistic purposes. Work on-site or remotely.

· English to French Translation, Editing and Proofreading of technical documentation including User’s Guides, Online Help and Software Files (Windows Resources files C, C++, Java, HTML).

· Fields of expertise include Information Technology (Software, Hardware & Peripherals), Multimedia, Internet and E-commerce.

Previous Experiences

10/01-10/02
Sr. Project Manager: HobbyStage, Inc. (San Diego, California)
· Translated Technical Documentation including Software Files from English into French. Tested the French localized version of the product once implemented to ensure functional and linguistic quality and consistency.

· Managed Translation Projects of Marketing and Legal documentation. Formulated project plan and scheduled outside resources. Completed projects on time and on budget.
· Managed Software & Localization Projects for Web-based and Windows applications. Formulated project plan, scheduled outside resources and determined project needs. Completed projects on time and on budget.
· Managed Cross-Functional Teams of independent contractors including Engineering, Web design, Marketing and Localization.
· Created and maintained Customer Support Tools, including Support Web Sites, product Online Help and End-User Documentation.

· Designed and developed Instructional Materials for internal and customer Training Programs. Coordinated and instructed training sessions with corporate-level customers and sales representatives.

02/99-07/01
Sr. Project Manager: WebSideStory, Inc. (San Diego, California)
· Translated Technical Documentation including Software Files (HTML, Java, Windows) from English into French. Performed QA testing of French localized versions for functionality and linguistic purposes.
· Managed Software & Localization Projects up to 5 languages, for Web sites, advanced Web-based and Windows applications, including the company’s flagship product (HitBox Enterprise). Completed projects on time and on budget.

· Managed Cross-Functional Teams including Engineering (Java, XML, HTML, DHTML, CGI, Windows C++), Web Design, Marketing, Technical Writing, Quality Assurance and third-party vendors.
· Defined yearly Localization Plans and Budgets. Budgets included gathering priorities from respective managers, assigning cost to different (internal and external) resources, and allocating time needed per resource area.

· Successfully helped set up offices and develop Foreign Operations in Europe and Latin America. Established proactive technical support process for European customers including the communication channel required to support this process.
· Managed the development of Instructional Materials for implementation of Sales, Partners and Customers’ Training Programs. Instructional materials also included measurement tools to evaluate the success of these training programs and identify future improvements.
11/96-01/99
Translator & Project Manager: Multilingual Translations, Inc. (San Diego, California)
· Completed English to French Technical Translation Projects including Software files, HTML pages, User’s Guides, and Online Help files for customers such as ENCAD and SENSORMATIC.
· Conducted Translation & Localization Projects. Performed QA testing of French localized versions for functionality and linguistic purposes.
· Scheduled Outside Resources and managed Project Timeline, Budget and Customer Relationship.
· Created the Tools & Technologies department structure from the ground up: Evaluated and developed the use of Computer Aided Translation tools in the company. Helped define new pricing structures based on the use of these tools and trained end-users and managers.
11/91-11/95
Project Manager & Human Factors Engineer: Triel (Paris, France)
· Managed Software & Localization Projects up to 11 languages for international customers such as MICHELIN, AIR FRANCE, CREDIT LYONNAIS and ACCOR GROUP.
· Managed the Design and Prototyping of Telematics services, Business software (Windows, Unix), Multimedia software (CD-Rom, CD-I, Interactive Kiosks, Interactive TV), Audio applications and Internet sites.

· Worked in collaboration with Software Engineers, Web Designers, Graphic Artists, Technical Writers, Instructors (for tutorials & educational software) and Linguists (for audio applications), to specify User Interface for business and title software.

· Performed Activity Analysis and users’ Needs & Expectations Analysis in order to specify usable software interface.

· Contacted and engaged end-users to participate in Usability Testing on prototypes and existing software applications.

06/91-10/91
Human Factors Engineer: Idéquations (Paris, France)
· Conducted a research project on Human Factors Engineering and Ergonomics applied to Software Design and Development projects.

· Performed Usability Testing on prototypes and existing Software applications with end-users.

· Specified User Interface of interactive multimedia applications.

· Created Interface Design Guides.

06/90-05/91
Human Factors Engineer: Renault (Paris, France)
· Designed and developed methodological tools meant for Software Engineers to guide them in the integration of Human Factors aspects in Software Design projects.

· Responsible for testing Software Interface and Usability before their installation on the production line.

Education

1990
Postgraduate Degree in Human Factors Engineering

University Paris V (René Descartes), Paris, France

1989
Master’s Degree in Experimental Psychology

University Paris V (René Descartes), Paris, France

1988
Bachelor Degree in Psychology

University Paris V (René Descartes), Paris, France

Equipment

· PC, Windows NT 4.0, Windows XP
· MS Office 2002 (Word, Excel, PowerPoint, Access)

· RoboHelp Office 2002, Adobe PhotoShop 5.0, Acrobat Distiller 5.0

· Cable connection, Internet Explorer 6.0, Outlook Express 6.0
· General & specialized dictionaries, and online terminological databases
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