Katia de Campos Blanchette

202 N. Segoe Rd # 2B, Madison WI 53705 

(608) 238-9425 kachassa2002@yahoo.com

Objective:

·    To secure a position as a Translator

Skills:

 ·   Ability to communicate effectively in Portuguese, Spanish and English.

·    Strong interpersonal, organizational, public speaking, and problem-solving skills.

·    Project planning, management, and administration skills.  

·    Excellent sales skills, both by telephone and in person.

·     Translated ISO 14000 Lead Auditor, Internal Auditor, QS 9000, ISO 9000:1994, ISO 9000:2000 trainning classes, and several Quality Forms, and Quality Manuals.

Experience:

·    Provisional Auditor Administrative Assistant/Translator/ Provisional Auditor – Perry Johnson, Inc. Southfield, MI March 2000 to present. Performing the following administrative duties; Write contracts, translate and format documents, related to ISO 9000,performing audits, for trainning purposes, correct exams for lead auditor classes as a second reviewer,provide customer service to the clients, book flights, give assistance for visas to Auditors.  Provided administrative services to the Director responsible for the Brazilian and Portugal PJI, PJR departments.  ISO 9000, QS 9000 and ISO 14000 training, certification and consulting services.  Working with PJI from home as a translator since April 2002.

·    Travel Agent – Dickens Travel, Madison, WI November 1999 to February 2000. Worked as a Travel Agent, booked national and international tickets, vacations, hotels and car reservations through the Apollo system. Left to pursue a better opportunity with Perry Johnson, Inc.

·    Coordinator – REM Wisconsin, Madison, WI August 1997 to March 2000.  Managed care for developmentally disabled live-in clients, including medication and facility administration.

·    Field Researcher-Perspectiva Colecta de Dados, São Paulo, Brazil. August 1991 to May 1997.  Collected and evaluated marketing research data.  Worked extensively with clients, both one-on-one with test-group subjects and over the phone.  Helped clients to elaborate questionnaires. Supervised work groups and trained new researchers. Much of the fieldwork involved on research how to incorporate new products into the Brazilian market.  Left to pursue further education in the United States.

·    Sales Representative – Nestle Corporation, São Paulo, SP, Brazil August 1989 to May 1991.  Set up and managed accounts with supermarkets and other retail vendors of Nestle products.  Left to pursue a better opportunity with Perspectiva Corp.

Education:

  ·  Madison Area Technical College

Business and Marketing degree candidate.

·    Principles of Sales

·    Principles of Marketing

·    Retail Management

  ·  “Travel Learn” school 

Successfully learned how to book airline reservations, write domestic and international tickets, book cruises, car and hotel reservations and airline computer techniques (World Span and Apollo).  Graduated, Nov 99

Awards, etc:

·      Succesfully acomplished the Lead Auditor ISO 9000 class, with Perry Jonhson, Inc.       

·     Received top sales awards in first and second years with Nestle Corp.

·      Planned, organized, and administered product research for corporate clients.

·      Trained new employees in sales and research techniques, customer service, and company structure and policy.

