JANIS CARTER

6700 Albany Woods Blvd.

New Albany, OH 43054

(614) 933-0161

bridgetobrasil@netscape.net
HIGHLIGHTS 

· Summa Cum Laude graduate (3.94 GPA) of the Ohio State University in Linguistics with Portuguese Emphasis

· Rotary Youth Exchange Student to Brazil (1976-77)

· Seventeen-Year Technical Work History in Telecommunications

· Professional Experience in Government Accounts, Start-up Environments and International Business 

· Associate Degree In Telecommunications from Portland Community College

SKILLS AND ABILITIES

Applications Development
· Designed and wrote computer programs that allow telephones to communicate with computers.

· Determined hardware, software and programming time required to develop custom communications applications and analyzed costs and benefit ratio.

· Addressed client communication problems by creating written descriptions and flow charts of solutions, then assisted in technical aspects of sale.

· Performed traffic engineering to properly size communications equipment.
 Technical Writing 

· Prepared documentation for computer programs.

· Responded to the technical section of government and commercial proposals.

· Created training and presentation materials.

·  Defined government technical requirements for the purchase of equipment.

·  Wrote descriptions of employer's technical position for legal documents.

 Training
·  Entrusted to introduce new technology to sales professionals.

·  Developed and presented technical courses for beginning and advanced students.

·  Patient instructor, motivate through encouragement.

 Project Management
· Started‑up new service organizations for commercial and government entities.

· Analyzed a government agency's needs; solicited technical proposals and oversaw the installation of new telecommunications system which substantially reduced costs.

· Built technical organizations to support rapidly growing businesses. 

· Took initiative to learn about a new technology and successfully integrate it with previous product offerings, increasing sales. 
·  Managed subcontracting of technical work to outside resources

JANIS CARTER EMPLOYMENT HISTORY
INDEPENDENT CONTRACTOR

Various Locations

1999‑PRESENT

Applications Consultant: Applications support and project management through Aspect Communications, EDS and directly with end user companies, particularly in the government sector.  Sales Support and Market Analysis Services for Telecommunications Companies interested in doing business in Brazil.  
ASPECT TELECOMMUNICATIONS

Australia, Asia, Brazil

1995-1999

Business Applications Manager: Responsible for pre- and post sales software applications support in new international markets for a call center solutions company.  Pre-Sales Responsibilities: Application Discovery, System Configuration, And Technical Presentations. Post Sales Responsibilities: Customer Training, Application Design to meet customer’s business requirement.

DATATALK

North America, Holland, Australia

1993‑1995


Entrepreneur: Started and managed my own small telecommunications consulting company.  Primary services provided: Training, Applications Design, Interactive Voice Response Programming, Technical Support, Software Documentation and Project Management.

VMX, INC.

Washington, D.C.

1989‑1993


Manager/Sales Engineer: Provided pre-sales application support for manufacturer of voice processing equipment in start-up environment. Responsibilities: Technical Presentations, Request for Proposal Responses, Applications Discovery and Design, Interactive Voice Response Programming.

Tri‑Met (Portland, OR Transit Agency)

Portland, Oregon
1985‑1989
Telecom Specialist/Office Systems Specialist: Instrumental in defining requirements and selecting a provider for PBX system.  Involved in all aspects of the installation process.  On-going operational responsibility for: reporting, system configuration changes, verification of invoices, defining and fulfilling new application requirements and training.

PRINTRIGHT, 1‑5 TYPESET

Portland, Oregon
1983‑1985

Development Manager/Manager: Sole responsibility for all management aspects of retail print shop including inventory, sales, bookkeeping, purchasing, hiring and training.  Promoted to develop, implement and operate a centralized typesetting facility to provide services to 30 retail locations throughout the Pacific Northwest.

