HYUNAH(ANGELA) CHO

West New York, NJ07093

Home: 201-863-1174 / E-mail: hyunahcho@yahoo.com
____________________________________________________________________________________________________

employment

2002 - Present            aLANGUAGE BANK                                                                                                 NEW YORK, NY

                                    Free Lance Translator

                                    -- English-Korean translation for Human Resources Administration, City of New York


-- English-Korean translation for HealthFirst

1994 - 1998                NEW ZEALAND EMBASSY                                                                                    SEOUL, KOREA
                                    Executive Assistant to the Ambassador
                                    -- Coordinated and planned all protocol functions for the Ambassador

                                    -- Made arrangements for the Ambassador in connection with official diplomatic missions, Korean 

                                       government departments and international organizations

                                    -- Accompanied Ambassador to diplomatic events, meetings and conferences, and provided 
                                       interpretation services

                                    -- Served as a liaison for 300+ New Zealand citizens in Korea for in-country support matters
1991 - 1994                NORTHERN TELECOM (presently NORTEL NETWORKS)                             SEOUL, KOREA

                                    Human Resources/Marketing Administrator

                                    -- Administrated company benefits and compensation programs

                                    -- Handled severance payment, personnel data analysis, budget, leave and overtime premium            

                                        administration, direct employment and recruitment, training program, etc.

                                    -- Responsible for mass communications advertisement, seminars, and corporate events

                                    -- Supervised Customer Satisfaction Program and improved customers' satisfaction rate from 60% to 
                                        86% by coordinating with customers, corporate engineers, and sales managers

                                    -- Organized corporate events such as seminar, workshop, and exhibition fairs                                   
____________________________________________________________________________________________________

community

2001                             PALISADES MEDICAL CENTER                                                              WEST NEW YORK, NJ
                                     Volunteer, Maternity Wing
2000 - 2001                 KOREA RED CROSS                                                                                               SEOUL, KOREA
                                     Volunteer translator, Foreign Language Services Division
1999 - 2000                 SAMSUNG MEDICAL CENTER                                                                            SEOUL, KOREA
                                     Volunteer, Childcare Center / Volunteer interpreter, International Clinic

                                     -- Awarded Volunteer of the Year in 2000
____________________________________________________________________________________________________

education

1998                            EWHA WOMANS UNIVERSITY                                                                            SEOUL, KOREA
                                    Korean as a Foreign Language (KFL) Teachers Training Program (certificate)
1988 - 1992                EWHA WOMANS UNIVERSITY                                                                            SEOUL, KOREA

                                    Bachelor of Political Science.  General Manager of Political Science Students Club, Hannuri and Vice

                                    President of English conversation club, the United Nations Students Club (UNSC)
                                    -- Top three in an English Speech Contest for college students hosted by British Embassy 

____________________________________________________________________________________________________

personal


US Permanent Resident.  Native Korean speaker, fluent in English.  

Proficient in MS office and Trados.


Enjoy travel, piano, calligraphy and yoga.

