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Diane Goullard Parlante • (602) 870-1000PRIVATE 

French and English Communication Services, LLC

Translate ∙ Interpret ∙ Voiceovers ◦ French to English and English to French

3104 E. Camelback Road, #124

Phoenix, Arizona 85016-4502 USA

Serving since 1984

Listed in telephone and business directories under "Translators" and “Voice talents”

www.frenchandenglish.com · info@frenchandenglish.com or FrenchAndEnglish@att.net 
EXPERIENCE SUMMARY
• TRANSLATE and INTERPRET varied subjects from French to English and English to French since 1984, for agencies, government, and a large variety of clients and topics:

· Accounting · Aerospace · Advertising · Alternative medicine ∙ Apparels ∙ Arbitration and Mediation · Arts · Automotive · Aviation · Banking · Business · Chemistry · Closed Captions · Comics ∙ Communications · Computer Science · Concrete ∙ Cooking · Cosmetics and beauty products · Disease Control ∙ Drugs · Economics · Engineering (civil, electrical, mechanical) · Entertainment · Environment · Finance ∙ Foundry ∙ Golf · Government ∙ Housewares · Insurance ∙ Knitting · Law (civil, criminal) · Lyrics · Marketing ∙ Medicinal herbs · Medicine · Merchandising ∙ Metallurgy · Military ∙ Music · Mutual funds · Nautical · Nuclear Waste ∙ Nutrition · Oenology (wine) · Oil · Optometry · Patents · Pharmacology · Nuclear Waste · Poetry · Patents · Political Sciences · Psychology and Psychiatry · Psycho-spirituality and psychotherapy  ∙ Publishing & Merchandising · Real Estate · Sales · Satellites · Scripts · Social Services ∙ Spirituality · Technical · Telecommunications · Tourism ∙ Trucking industry 

- Sample Clients:  Courts, small to large businesses, translation and interpretation Agencies and Bureaus, Individuals. 

• Interpretation:  In person, over-the-phone French to English and English to French, in booths, at conferences, in Courts, for meetings, etc. 

- Sample Clients:  Over-the-phone English-based service, large variety of small to large businesses and firms

• VOICEOVERS/NARRATE—Music with Voice and Languages concentration resume available

Voiceovers in studio and by telephone-patch for corporate and industrial audio presentations

- Sample End-User Clients:  Air Canada, Audio-Scriptures, Gerber, Holiday Inn, Intel

•Former Paralegal—Paralegal Resume available:

· Patents, Trademarks and Copyrights  · Paralegal Specialist in National and International Litigation · Paralegal in Construction defects ∙ Entertainment law

•OTHER:  Administration, Arts/Entertainment, Education, Sales, Technical

SOME ACCOMPLIHMENTS

• Author – Behind the Word Scene, book about business and communication coming up soon
• Noted or Quoted in:
· North Central News, June ’01, pages 24-25 Business Short Takes:  Translator helps get your message across
· New Church of Jerusalem, Scottsdale, AZ, October 12, 2000, presentation on Prayer
· Arizona Set, Arizona Production Association, February 1997, French Translations assist Local Production
· Arizona Set, Arizona Production Association, November 1996, The Matter of Interpreting
· ATA Chronicle, Vol. XXV, Number 10, October 1996, In-Person Versus Telephone-Conference Interpreting
· On the Arizona Set, Arizona Production Association, September 1995, Announcement
· Journal Français d’Amérique, Vol. 16, no. 15-16, 8 juillet – 4 août 1994, Bienfaits de l’épuration de la langue

· AT&T Language Line Bulletin, April 29, 1994, Ergonomics & Communications
· The Translators’ Voice, The Translators’ Guild, Client Ed :  The Price of the Product
· The Enterprise, Thursday, September 2, 1993, Translator’s business started as a hobby
· Village Voice, Fallbrook Chamber of Commerce, Vol. XVII, No. 8, August, 1993, Honorary Mayor’s Race on the Way
EDUCATIONAL HIGHLIGHTS (specifics available)

• 911 Emergencies – Police Citizens’ Academy

• Administration of Justice (Domestic Violence)

• Alternative health therapies:  acupuncture, aromatherapy, birthing, chiropractic, energy work, holographic repatterning, hypnotism, osteopathy, past-life regression, Reiki, visualization, etc.

• Baccalaureate in Music/Voice, major in music/voice, minor in languages (French, English, German, Italian, Latin), University of Montreal

• Business

• Computer Science

• Customer Service

• Ethics 


LAW, for Lawyers and for Paralegals—California and Arizona


For Translators & Interpreters—California


• Finances and Mutual Funds

• French and English languages, certified interpreter
• General class Ham Radio Operator License KC6ZRA

• Herbology, Certificate 1st Degree, Laila Breitler, Herbalist graduate of a Swiss university program

• Law

• Literature, Lyrics, and Poetry

• Marketing

• Medicine

ASU--Arizona State University, Certificate

 
CHCP--Cross Cultural Health Care Program by Pacific Medical Center, Certificate

• Naturopathic medicine

• Nutrition

• Paralegal Certificate, St-Mary’s College, American Bar Association approved program, Moraga, California

• Patents, Trademarks, and Copyrights

• Psychology and Relationships

• Real Estate Principles and Ethics Certificate, Lumbleau Real Estate School, Van Nuys, California

• Religions – Stephen Ministries training, spiritual and metaphysical training with mentors and teachers
• Translation and Interpretation

PROFICIENCY

•  F>E>F
• Native fluency in French and in English, native French

• Regionalisms:

∙ French from Quebec, Canada

∙ French from around the world

∙ American English

CHARACTER

Caring, common sense, communicative, cooperative, dedicated, dependable, discerning, enthusiastic, flexible, industrious, humble, integrity, intelligent, objective, patient, perceptive, patient, persevering, precise, professional, prompt, reasonable, reliable, self-motivated, sensitive, staunch, trustworthy, truthful, understanding...human!

SUMMARY OF WORK ASSESSMENT BY CLIENTS

· Translation style faithful to source text and target language, without adding, embellishing, explaining, omitting, rewriting.  Verifiable by cross-translating back to source language

· Interpreting style smooth, and rendering the meaning speakers intend, often taking into account words spoken and not spoken, intonations, pauses, without adding, without omitting, etc..  When permissible, help willing Clients communicate better, in skillful, discreetly and unobtrusively

 · Voiceover/narration style pleasing.  The Talent possesses a warm and melodious voice, is found to be prepared, easy to work with, reducing studio time costs 

OFFICE EQUIPMENT

· Dell Dimension, XPS Series, Windows 98, Word 2000 (English) · HPLaser Jet Printer · Brother IntelliFAX · Over-the-Phone interpreting equipment · HFS video · Completely furnished and equipped office, in-house professional library · E-mail connection and Web access · Voicemail  

IN-HOUSE LIBRARY

· Articles · Books · Dictionaries · Encyclopedias · Glossaries · Internet · Magazines · Treatises · Previous Translations · Experience since 1984

· Partial List of reference books available:

Automobile 2000, Banking Vocabulary (Vincent), Black's Law, Colpron (pitfalls), Dagenais, Ernst Engineering & Technology, Flammarion (medical), Gladstone (medical), Guinguay (Telecommunications), Harraps (4 vol.), Hubert-Reid (Quebec and Canadien law), Hydro-Quebec (Electronics), Jacobs (Mutual funds), Larousse, L.G.D.J. (Economy/Law), Oxford Pictorial, Rényi (Electronics), Robert & Collins (Economics/Finances), Royce (sailing), Stock Market and Investment, etc.

SOME REFERENCES (on Diane Goullard Parlante)
• Agnew Tech II Allison Ickovic - (805) 494-3999 x16 "We sent it [the translation] for editing and it was perfect! Thank you.  Perfect Translation."  061898

• Will Bachand, Patent Lawyer - (602) 528-4100 "Very satisfied with your [translation] services [for a Patent]."  052898

• Jane C. Buck, Personal Strengths Publishing, Inc. - (760) 730-7310 or (800) 624-DSIS (7347) "It has been a pleasure to work with you on this project.  You can be assured that you will be hearing from us if we have additional French translation projects."  062497

• Peggy Burnside, Language Line Services - (800) 874-0271 "You interpreted [French and English] for individuals in a variety of circumstances, sharing their joys and sorrows, and participating in the common as well as extraordinary occurrences of other people's lives.  You provided courteous, professional service, often exceeding our clients' expectations.  I extend to you my heartfelt thanks and appreciation for your willingness to interpret for Language Line Services."  120900

• Juge Olivier Delmarche - 011-32-71236682 "Traduction [interprétation] impeccable et rapide."  071399

• Francis H. Eaton, Criminal Investigator, San Diego District Attorney's Office - (760) 531-4314 "...For three days, practically non-stop, Diane Goullard performed her task with ease, professionalism, a sense of humor when needed and a willingness to provide the very best of services.  After the second day of interviews, one of the French officers took me aside and commented how impressed he was with the work provided by Mrs. Goullard.  After the third day, the interviews were ended and Mrs. Goullard's services were no longer needed.  Judge Zamponi congratulated Mrs. Goullard on her excellent work and expressed his gratitude for her having facilitated an already difficult task of melding two very different judicial procedures, i.e., French and American.  I believe Mrs. Goullard made an outstanding contribution to this difficult investigation and it is my recommendation that she be considered on future occasions when translation or simultaneous translations are needed."

• Charles Fabien – (954) 438-5768 Service Observation Rating Report by peer, Charles Fabien, French and Haïtian-Créole Interpreter. Diane Goullard Parlante was congratulated for consistently exceeding Language Line's criteria of adherence to methods and procedures and customer service skills.  Fabien noted that Diane Goullard Parlante had demonstrated excellent, accurate, detailed, and exact interpreting, had not omitted, nor added inappropriately, used superbly polite forms and phrases, demonstrated command of French and of English, professional, throughout the three morning calls randomly observed, Monday (111599).  Observer congratulated Diane Goullard Parlante for her technique in relaying information, knowledge of vocabulary, handling calls and customers, and her politeness toward clients, always asking or making polite recommendations, rather than taking control of calls, as observed in other interpreters.  Peer also commended Diane’s jovial tone of voice, yet firm and knowledgeable, and excellent service to clientele.  111599

• Martin R. Galbut, Galbut & Conant - (602) 955-1455 - Letter to Court Interpreter's Office Administrator - "Thank you for your assistance in recommending Diane Goullard Parlante, a French interpreter, for our Federal Bankruptcy Court trial.  We were impressed with her professionalism, and she was an asset to both parties and the Court.  She did an excellent job during the course of our two-day trial, and if the need arises, we will be sure to ask for her assistance again."  032300

• Sandrine Gann, Director of Translation, Tru Lingua - (714) 955-1151 "Very good translation."  042795

• Jean-Pierre Guittard, Esq. - (760) 239-3778 "I am a bilingual attorney and I have been practicing law in California since 1984.  Even though I have lived in the United States since childhood, French is my native language and I read it, speak it and understand it fluently.  In September of 1993, French clients of mine came to San Diego to participate as a party in a binding arbitration proceeding.  I needed the services of a professional interpreter to interpret during these complex and delicate proceedings.  We requested the services of Diane Goullard who was able to assist us on very short notice.  As one of the attorneys in this proceeding I had the opportunity to observe Diane Goullard interpret simultaneously for the parties.  She interpreted for several days, 8 hours each day into this matter on very short notice and with no opportunity to prepare herself for the topics which were being discussed.  Her style and demeanor were most professional.  I was impressed with her abilities.  I can attest to the accuracy and competence with which she interpreted throughout the entire proceeding.  I would definitely use and feel very comfortable highly recommending Diane Goullard's services on any occasion where simultaneous or consecutive interpretation is required."  081294

• Sana Jabara, former Team Leader, AT&T Language Line - (831) 648-5831 "Outstanding interpreter providing over-the-phone English-based interpretation for a variety of clients in the fields of banking, business, computer, finance, health, insurance, law, literature, telecommunications, etc. Diane Goullard Parlante frequently receives special recognition from clients.  Extremely reliable and professional.  High quality and accurate performance in handling stressful situations, difficult calls, lengthy and involved technical terminology.  Very adaptable."  1990.  "Most outstanding talents or characteristics? I have observed Diane's performance and have found her to be responsible, dedicated & professional.  Chief liabilities or weaknesses? Diane is very curious:  she often scours over journals & newspapers & shares interesting articles with colleagues.  She's open to learning and takes every opportunity for additional training."  062794

• Julie E. Johnson, French translator and interpreter - (415) 566-8954 "I do want to thank you for your support [as a Paralegal] before and during the deposition.  You have a difficult job and many different responsibilities.  I really appreciated the few notes and comments on terminology you took the time to offer me.  Some of your points were wonderfully subtle!"  031489

• Jenny Miller, AT&T Language Line - (800) 752-0093 "I just received word about the commendation you received from our client.  This is my largest client, billing over a million dollars a year.  It is professionals like you that keep our clients...coming and staying with Language Line.  I want to express my appreciation and gratitude for the excellent job you do on a day to day basis.  Thank you."  051597

• Mark H. Penskar, Esq., (formerly Pillsbury, Madison & Sutro; PG&E) – Written letter available) "I include Diane Goullard (formerly Hanson) among the best half dozen legal assistants I have ever seen.  She has all the basic skills, but she also possesses several additional positive characteristics that are rare.  First, she has initiative.  Second, she thinks about and implements ways to make a case more manageable, so that unnecessary costs are avoided.  Third, she is extremely careful and detail oriented.  Fourth, Diane has energy and is willing to devote it to get the job done.  Fifth, Diane is fluent in French.  This language ability has been crucial to me.  In essence, I find Diane to be that rare breed of legal assistant:  A true professional, someone who does not do only what she is told, but who wants to be involved and who wants to be challenged."  1990

• Reid C. Pixler, Assistant United States Attorney - (602) 514-7500 "I did not attend the deposition, but I was advised by the participants they were very satisfied."  071399

• Mirén U. Sexauer, Spanish Translator and Interpreter - (813) 895-2589 "Just a short note to let you know how much I enjoyed attending your session at the American Translators' Association 33rd Annual Conference in San Diego.  I truly hope you will present a session at the next convention in Philadelphia next year."  121592

• Hugo Urizar, Agency Owner Advanced Translation Services - (216) 741-4742 "Thank you for the good job in the translation of these materials.  Here's another check for $1,000 and more material to be translated."  041895

• Arturo Valvivia, President, The Language Connection - (714) 497-9393 "We would like to work with you again soon, since you are a very talented translator and our client was exceptionally pleased with the document you translated."  1991
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