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JOHN GUZMAN
OVERVIEW

Programming
Operating Systems
Software

Delphi 2 - 6
Windows family (all)
Lotus Notes

Visual Basic 
Sun OS
CITRIX Metaframe

C/C++
RH Linux
Adobe Products

HTML
MS DOS
MS-Office Complete Suite

COBOL 
OS/400
COLD Fusion

FoxPro
Novell Netware
Translation Memory Software

Shell Scripting

Advantage Data Components

Visual Basic ~6e
Methodologies
Robo Help


MSF
Kofax

Computer Hardware
OOD
GExperts

PCs and compatibles
OOA
CodeRush

PDAs
OOP
Raize Coponents

AS400

First Class


Languages
Lead Tools

Database
Spanish(Fluent)
Turbo Power

MS SQL Server
English(Fluent)
Xceed

Oracle 
French(Read/Write)
InfoPower

X-BASE
Translator/Interpreter
Optika Accorde and Process

SQL
ENG<->SPA
Mailer Plus 4



















Courses/Certifications



CDIA(Certified Document Imaging Architect) – http://www.comptia.org

Optika Accorde Certified – Optika E-media Certified – http://www.optika.com

TUSC PL/SQL Oracle Certified – http://www.tusc.com


Ms InterDev Developer Course – http://www.newhorizons.com


Bridging the Gap in Medical Interpretation.









EDUCATION:

DE VRY INSTITUTE OF TECHNOLOGY

Bachelor's Degree on Computer Information Systems (96-99)

Member of the Computer User Group

Member of the DeVry Mentor Program

EXPERIENCE: 

CONCENTRA PREFERRED SYSTEMS., Naperville, IL (4/01 – Current) 
    
Software Developer

As a software developer for Concentra Preferred Systems I managed to take the responsibility of maintaining the current legacy applications while also developing new applications.  With no training in any of the current applications since I was replacing a programmer that was no longer with the company and there was not documentation of the current system I was able to support and enhance the current applications while starting documentation and new practices for support.  Worked very closely with our technical support team to minimize programmers involvement on day to day helpdesk activities by training the staff on simple tasks.  Automated the Sales Analysis Reporting in our company from a process that used to take two weeks of programmers time to an engine that our sales team can run in two hours depending on file size.  Currently working on the actualization of programs developed on Delphi 3 and Clipper to Delphi 6 and Oracle Forms.

Ociter Enterprises., Chicago, IL (10/00 – 3/01)


Information Analyst/Consultant

I was hired for my Document Imaging Experience as well as my programming background to be a resource in the Full Life Cycle implementation of an Optika Document Imaging Solution for PACE Suburban Bus.  Assumed the role of lead developer and was responsible for requirements gathering, analysis and design as well as user training.  Completed the project assuming project management roles such as documentation and write up of functional specifications.

Healthware systems - NDS, Elgin, IL (3/97 – 10/00)


Software Engineer

Junior Level software development using Delphi as a tool and MS SQL as a back end database.  Designed applications targeted toward the healthcare.  Lead a team of two in the creation, maintenance and support of a claim handling application and various printing applications for various clients.  Completed two full life cycle projects for Mercy Hospital of Chicago and Highland Park Hospital that will display documents visually that were previously just data in mainframe systems. Data Migration from AS/400 systems to Client/Server applications.  Worked with PostScript to directly summit large printing jobs directly into the printer for better performance and portability.  Healtware Systems was a spin-off software company from National Data Services of Chicago.  (3/97- 1/99) National Data Services of Chicago is a direct mail company servicing the Healthcare Community with their billing printing needs.  Entry Level Programming on Foxpro and Delphi. Processing large database spooling programs. Data download via FTP, BBS, 3490 Cartridges and 9 Track Tapes.  Network troubleshooting.  Computer hardware maintenance and help desk support.
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