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	Personal Information


	Marital status: Single

· Nationality: British

· Age:            23

	Summary of qualifications
	After graduating with a Upper Second BA Honours in International Business Management with German from the University of Newcastle upon Tyne in 2001, I have acquired relevant professional experience in management of people, customer services, accounting, sales and many other skill areas. This together with my extensive experience of travelling, living and working overseas, coupled with my foreign language skills mean I am able to adapt and succeed in many different roles and working environments.



	Education
	1997 - 2001
University of Newcastle upon Tyne


BA (Hons) International Business Management with German

· Grade achieved  - 2: 1

· A four year degree which covers a broad range of business management issues. Core topics include Human Resources, Business Strategy, Management Psychology and Quality Management. I specialised particularly in Marketing Management and German language modules.

· The course also enabled me to study the above topics at Karl Franzens University in Graz Austria in my third year. This helped raise my German skills to a fluent level and gave me valuable experience of studying abroad. 

1990 - 1997                        Scarborough College

Advanced Level Qualifications

· Business Studies          
A Level

A




· German                         
A Level

A

· English Literature

A Level

B

· General Studies 

A Level

B

GCSE Qualifications

· 9 GCSEs Grade A* to B
· Maths

Grade B                       
· English Language
Grade B   
· German

Grade A*                   
· French

Grade A

	Professional experience
	20 November 2001 - 20 April 2002
Specialist Holidays Group Ltd
St. Johann, Austria

Resort Representative

· Single Resort Representative for Crystal Holidays division in Austria. For this British winter tour operator I was given sole responsibility for the on site management of my resort in Austria. Position involved completion of weekly accounts, constant customer service provision, daily problem solving, dealing with local suppliers in German and attainment of set weekly sales targets. I was responsible for the set up and organisation of my resort and this enabled me to use my time and people management skills to the full.

March 2000 - May 2002
    Blue Tomato Snowboard Shop GmbH

Schladming, Austria

Freelance German Translator

· Translation work for the online snowboard retailer Blue Tomato which is based in Austria but has a world wide customer base. Work involved translating many online documents from German to English for the benefit of non-German speaking customers. Also was given the responsibility for writing final editions of business proposals in English to large sports manufacturers such as Oakley and F2. Work involved working to tight deadlines and use of many computer programmes such as Word, XL and Access.

June 2000 - September 2001     Scarborough Borough Council

                                           Scarborough

Leisure and Tourism Assistant and Lifeguard

· Customer service and sales role in the tourist resort of Scarborough. As a lifeguard was responsible for the safety of individuals on the beach and in a local indoor swimming complex. Role of leisure assistant was to organise and implement sales activities effectively on behalf of the local council. This position was a temporary summer position each year. 

	Professional Skills
	Computer skills

MS Word
Proficient





MS XL

Proficient





MS Access
Intermediate





MS Powerpoint
Intermediate


Plus  experience of other statistical software

Qualifications                    National Pool Lifeguard Qualification

	Languages
	German

Fluent to degree level


French

Conversational

Italian

Conversational


	Interests and activities
	The majority of my spare time is taken up by my avid interest in a variety of sports. Have represented my school and university at rugby and have a particular interest in winter and watersports. I enjoy travel and learning foreign languages and cultures.

	References
	Available on request


