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Personal Profile

Out going, with a keenness to learn.  Team player; while being able to work on own initiative.  Good leadership skills, highly organised and effective under pressure.

Education

1989(1993
High School,
Sibenik, Croatia.

Equivalent to Higher than Leaving Certificate

Final exams:

· Majoring in Mathematics.

· Mathematics; both oral and written, plus project work

· Croatian and English

3rd Education

1993(1999
University of Zagreb,
Zagreb, Croatia.

Degree in Traffic and Transport Engineering

· English language
Sociology & Politics

· Electrical Engineering & Electronics
Materials Chemist

· Mathematics 
Transport Geography

· Transport Law
Information Technology

· Safety & Protection in Transport
Marketing

· Economics of Transport Systems
Graphic Communications

· Other subjects covered over the 6-year period.

further Education

2001–2002
University of North London,
London, England.

Advanced English (October-January)
· Attained Certificate in Advanced English – OP152

2001
Cavendish College
London, England.

Business Administration (February-May)
· Business Organisation
Production

· Marketing
Financial

· Personnel
Procurement

· Research and Development
Management Services

2001
Barnet College,
London, England.

May-July
English as a Foreign Language (Part-time)
February
Intensive Microsoft Word 2000 - Advanced 

January-February 
English as a Foreign Language (Part-time)
languages

· Croatian:
First language

· English:
Fluent in written, spoken, and business English.

Work Experience

2002 
adriatica.net
Zagreb.Croatia.

Sales Representative (June-Present)

· working in sales and accounting.

2001(2002
Eric & Ferhan Pagano,
London, England.

Au pair (June-February)

· Responsible for twins, 5 years of age.

· Looking after their daily needs.

· Bringing them to and from school, assisting with homework.

· Playing with them and bringing them on outings.

2001
Penny Hurell,
London, England.

Au pair (January-June)

· Responsible for 3 children ages – 7, 10, 14

· Looking after their daily needs.

· Assisting with homework.

2000(2001
Ministry of Finance,
Sibenik, Croatia.

Administration (August-January)

· Dealing with customers.

· Responsible for collating and processing applications.

· Managing and processing commercial contracts.

· Providing account management for customers.

· Dealing and managing deliveries, post and despatch.

· Supervising on personnel issues, i.e. performance, holidays, sick leave.

· Presenting and producing reports to senior management

2000
Ministry of Finance,
Knin, Croatia.

Administration (January-August)

· Preparing customer profile.

· Collecting & processing applications (ID, PDV)

· Processing of information

· Implementing procedures, processing data for bookkeeping/accounting department.

· Issuing reports of customer account activity

Interests

· Reading
Sport
Music

Cinema

· Teakwon do
Travelling
Volleyball
Bowling

referees

Ms. Ferhan Pagano
Caroline Schroder/Dusko Manestar

312A Liverpool Road
57 Puller Road

London
High Barnet

England
London, England

(W) 0044 20 73542955
Both
(H) 0044 20 82750154
(M) 0044 79 71196034
Caroline
(M) 0044 79 76947053
(H) 0044 20 76091073
Dusko
(M) 0044 79 68817266
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