MONICA MANRIQUE 
Montreal QC

monica_mmh@hotmail.com

EMPLOYMENT EXPERIENCE:

Translations English/Spanish - Spanish/English
(Aug 2000 - Present)

Exelent translation in: English/Spanish - Spanish/English

Specialist in Administration, Human Resources, Art, Literary, Business, Marketing, Mexico, Latin America.

SeS Derma Mexico
(Sep 2000 - Jul 2001)

Sales Manager

· Coordinated all aspects of the penetration of new market for a dermatological line of products new to Mexico. 

· Researched prospects, developed target market lists and secured new accounts in a competitive market. Recruited and supervised sales personnel. 

· Arranged conference logistics for periodic events attended by up to 100 prospective clients. 

· Secured conference facilities, oversaw publicity strategy, designed and produced brochures, wrote marketing letters, developed catalogues, developed registration procedures. 

Accomplishments:

-- Increased sales up to 60%

3M Mexico

(Jun 1999 - Sep 2000)

Sales Representative

· Developed new sales territory, opened new accounts, built long-term customer relations, and increased profit margins substantially. 

· Analyzed the impact of competitors' products and suggested new product lines. 

· Arranged conference logistics for events attended by up to 300 people. 

Accomplishments:

-- Averaged more new accounts than any other sales representative in the territory.

-- Consistently received excellent performance evaluations.

Avantel / MCI

(Mar 1998 - May 1999)

Corporate Accounts Consultant

· Customer service representative responsible for account development and market penetration for a large client base (more than 300). 

· Analyzed special accounts and prepared periodic reports.  

Accomplishments:

-- Received award as "Best Avantel Consultant" in Mexico -- May, 1998;

-- promoted to Corporate Accounts from Customer Service Dept. after 2 months with the company.

Grupo Tampico

(Apr 1991 - Dec 1994)

Human Resources Assistant

· Coordinated with all aspects of the Human Resources Department, including special events, for example the provisions of training for people required to perform performance evaluations, including coordination of a major international conference with The Coca Cola Company 

Accomplishments:

-- Translated an obligatory work experience term into full time employment with Grupo Tampico

EDUCACION:

Bachelor of Business Administration

English as a Second Language

German Language Courses

French Language Courses (present)

SPECIAL SKILLS: 

· Fluently bilingual: Spanish, English, and presently studying French

· Strong international orientation and perspective
· Self-motivated and results oriented, able to manage multiple tasks, deadlines and priorities

· Learn and work well in a challenging environment
· Proficient in all Windows packages (Word, Excel, PowerPoint, etc)

INTERESTS: 

· I enjoy outdoor activities.

· I work out regularly out at a gym (yoga, squash, swimming, spining). 

· I have a passion for creating visual art, painting in particular.

· I like reading novels, poetry and bestsellers. 

References will be made available upon request
