CURRICULUM VITAE – MICHAEL JAMES VERCOE



PERSONAL DETAILS



Date of birth: 



UK Address: 

Italian Address:



UK Telephone:

Italian Telephone:



E-mail: �28 September 1968: Manchester



32 Willoughby Avenue, Didsbury, Manchester M20 6AS

Via Olimpica n.3, 73039, Tricase (LE)



(H) 0161 445 9015/ (M) 07812 166727

(H) 0833 544244/ (M) 0338 603 0021



michaelvercoe@hotmail.com��



PROFESSIONAL EMPLOYMENT HISTORY



Senior Research Executive�NFO WorldGroup��4-5 Bonhill St, London EC2A�May 2001 – November 2001����Freelance Marketing & Translation Service�Self-Employed��Via Olimpica 3, 73039 Tricase (LE), Italia�March 2000 – October 2000����Account Manager�Due Sigma S.r.l.��Via M.U. Traiano 7, 20149 Milano, Italia�March 1996 – March 1999����Research Executive�IRB International Ltd.��31 Hillcrest Road, South Woodford, London E18 2JL�November 1995 - March 1996����Research Assistant�Research International Ltd.��6-7 Grosvenor Place, London SW1X 7SH�April 1994 - November 1995�����Temporary Clerical Employment�Manpower��12 Infirmary Street, Leeds, West Yorkshire, LS1 2TP�November 1992 – April 1994����Nightclub DJ�V2 at The Gallery��Leeds, West Yorkshire�November 1992 – April 1994����English Teacher to Foreign Students�Oxford House College��Oxford Street, London (and York)�September 1992 - September 1993����Hospital Porter�Withington Hospital��Withington Hospital, Manchester M19�July - September 1987/88/89��



QUALIFICATIONS



Trinity ‘Teaching English as a Foreign Language’ Certificate

Oxford House College, Oxford Road, London�September 1992 - November 1992��

BA (Honours) Degree: II 2 in Italian & Chinese Civilisation

Leeds University, Leeds�October 1987 - June 1992��

Four A-Levels: History (A), English (B), General Studies (B), French (C)

Xaverian College, Rusholme, Manchester�September 1985 - June 1987��

Nine AO/ O-Levels: Details upon request

The Manchester Grammar School, Manchester�September 1980 - June 1985��

�TRANSLATION EXPERIENCE



Academic Background



I began learning Italian, doing a BA Degree at Leeds University between 1987 and 1992.  This was after studying French for 8 years, Latin for 5 years, Russian for 3 years and Spanish for 2 years, and so I already had a significant experience of what precisely was required from translation as each of these courses required such. Broadly speaking, other than displaying sound capabilities in the spoken language, I had to show proficiency in translating texts from both classical and modern literature, journalistic articles, business documents and a general awareness of the style and content needed for each.



My 5 Year Italian Degree Course was much more exhaustive and involved a period of 18 months studying and working in Italy where I gained a solid feel for the vernacular as well as the written word.  I studied journalistic translation at the University of Camerino, and then worked as the English representative of an antique dealer in Milan whose business was mostly based on UK exports.  Thus I translated many document and brochures regarding antique furniture, silverware and 20th Century kitsch objets d’art.



My University Final exams required me to translate texts from the original language for classical authors such as Dante Alighieri, Boccaccio, Petrarca and Leopardi through to more modern authors such as Pirandello, Ginzburg, Svevo, Sciascia, Bassani and Primo Levi.  Indeed there were many more.  I also had to demonstrate competence with translation of journalistic articles from mass circulation newspapers and magazines, business proposals and reports and everyday consumer item details.  This therefore is a summary of my academic translation capabilities.



Professional Background



Since 1994 I have mostly worked in the Market Research sector, which covers a vast area of business and consultancy themes.  In the UK I have always been employed with International companies because of my knowledge of Italian.  Therefore, for the past 8 years I have dealt with the Commercial, Marketing, Advertising, Financial, Medical, IT and Consumer industries amongst others, in both a qualitative and quantitative capacity.  English being the international business language, I was required to translate proposals, interim and final reports, presentations and consultancy documents. 



Between March 1996 and September 1999 I worked for Due Sigma S.r.l. in Milan as the head International Researcher.  In terms of translation experience, as my mother tongue was English, I had to translate different types of business document into English from the original Italian, and also from English into Italian.  These documents included proposals, interim reports on research studies, presentations and final reports.



I set up and ran research projects for Consumer Satisfaction surveys, Brand Image and Brand Equity studies as well as multi-country advertising tracking studies on dishwashing detergents (UK, Holland, Portugal, Greece and Italy) as well as washing powders (Turkey) and household cleaners (Germany).  Lever Bros. was my main client with the main offices based in Paris, and then moving to Milan.  On behalf of Lever Bros. I was responsible for all the types of FMCG studies spanning from basic surveys (market segmentation, brand images etc.) to New Product Development and advertising pre-testing.  I became the main contact for Lever’s marketing teams wishing to conduct research projects and was involved at every possible level from the initial client discussions on research objectives, proposals and cost estimations, questionnaire design, booking fieldwork, setting the timing, controlling data collection, creating codeframes, quality control (ISO 9000), data analysis (using SPSS for significance tests, factorial and regression analyses), presentation of results to marketing and factory managers and final report writing as well as serving as post-research client consultant.  Other areas I worked on included cosmetics, household cleaning products, alcoholic drinks, motor vehicles, personal hygiene products, supermarkets, the Information Technology sector, financial services and food & drink.  I translated material for both qualitative and quantitative studies ranging from clients such as veterinary surgeons, Nikon cameras, Unilever, Guinness and International couriers.  



In March 1999 I had a serious accident and was in hospital for 2 months in Milan, transferring back to Manchester at the beginning of May 1999.  In August 1999 Due Sigma ceased to operate.  After over a year of operations, rehabilitation and physiotherapy I was given permission by my Consultant to resume an active life so I moved back to Italy, this time to live with my partner and two children near Lecce.  Whilst continuing my rehabilitation I worked as a translator of medical and technical documents from Italian to English and as a consultant for a net based Market Research company based in Bari.  In October 2000 after an intensive month of interviews between Rome, Milan, Dublin and London I suffered a further stress fracture of my left femur and was forced back to Manchester for another operation in early November to finally resolve any residual problems. 



After a further five months of rehabilitation and physiotherapy I returned to London in April and quickly found a job with NFO WorldGroup as a Senior Research Executive performing similar tasks to those I carried out at Due Sigma.  NFO WorldGroup is part of a huge global corporation and although there were great opportunities within the company, as far as Market Research is concerned I preferred the intimacy and challenges of smaller companies and wanted the chance to extend my experience and abilities.  I have thus moved back to Southern Italy with my partner and daughters and intend to provide a freelance translation service for businesses with Anglo-Italian connections.



Personal Interests



Areas which interest me greatly, and therefore possess a solid knowledge of the specific terminology include current affairs, the Northern Ireland Conflict, 20th Century history (e.g. the two World Wars, Italy, Germany, Russia & Jugoslavia, South Africa), general history, football, sports, mountaineering, music, non-fictional writing and politics.  Of course there are many more which can be expanded upon on a later date.



SUMMARY



I have a thorough academic training in translation and its requirements

My professional career has been mainly based on translation

My interests are varied and my semantic knowledge of them extensive

I live in Italy with my Italian partner and daughters, and even have a good working knowledge of their regional dialect and jargon as well as becoming increasingly familiar with the ‘natural’ linguistic learning techniques of children.



REFEREES



Beatrice Baglivo

Avvocato (Lawyer)

Via B. Telesio 49

73039 Tricase (LE)

Italia�Ted Malliber

Director of Personnel

4-5 Bonhill St

London EC2A
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