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P.O. Box #97
Hua Hin, Thailand  77110

Tel & Fax: +66 (032) 534-747
Email: ramong@ma.ultranet.com
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Subjects
machinery, machining, manufacturing, foundry, metallurgy, CAD, architecture, construction, engineering, water purifica-
tion, furniture (office & residential), interior design, import/export, hotel & travel, food & beverage, brewing, general

Expertise
• Fourteen years living in Japan
• Native English, nearly native-level Japanese
• Long-term work experience with many Japanese companies
• Solid understanding of Japanese business
• Particularly strong in architecture and construction fields
• HTML & DTP skills

Brief History
I am a U.S. citizen with over 14 years of working experience in Japan, most of it involving translation, interpretation, and business
communications.  I began learning Japanese when I was in high school, so I now have nearly 20 years of contact with the language.
While majoring in Japanese Language and Literature at the University of Massachusetts, I spent three semesters on exchange in
Japan.  After working full time in a Japanese/U.S. joint venture that imported and marketed water purification equipment and
technology, I discovered that many smaller Japanese companies needed help with their international business.  It was an
opportunity that allowed broader experience and the chance to become intimate with several companies, each having their own
particular corporate culture.

For more than ten years I have worked on a contractual basis for three companies.  One is a foundry that produces bronze castings
and bimetal parts for the hydraulic industry.  There I have learned about the foundry business, the hydraulic industries of Japan,
Europe, and the United States, machining and metallurgy.  The second is a large manufacturer of partitions and operable walls.  In
addition to supplying Japan’s major general contractors with these products, the company is the Japanese distributor for a well-
known U.S. manufacturer of office furniture and licensee for the world’s largest maker of operable walls.  As International Services
Manager, I was the interface between the companies.  Much of the communications involved highly technical engineering and
production related matters.  Three years were spent preparing for a joint venture to produce office furniture in Japan.  During this
period I was involved in every aspect of the joint venture, from the basic contract negotiations to plans for plant construction and
equipment installation.  The third company is a large merchandiser that deals with traditional Japanese bronzes, architectural
materials, and other metal wares and artwork.  I handled the international sales of their products and was involved in the
procurement of various products from all over the world.  I continue to work with two of these companies.

My work in Japan was not limited to the above.  I did translations for several publishers, graphic designers and many other
businesses, on a freelance basis.  I was involved with a company that imported homes and building materials.  My true love being
cooking, I even opened and managed an Italian restaurant on the weekends.

In pursuit of a warmer climate, a less hectic life, and the challenge of learning another language and culture, I moved permanently to
Thailand in 1999.  During the transition period, while I was still living in Japan, I found a manufacturing source in Thailand for a line
of Japanese commercial furniture, and a Thai subcontractor for the development of CAD software.  My most recent activities, in
addition to translations, include a one-week interpreter/guide role in the United States for a group from the Ishikawa Prefecture
Association for the Promotion of SMEs and a medical equipment market research project for a Boston-based consulting firm.

Hardware: Mac PB2400, CD-R/RW; Software: Word, PageMaker, Photoshop, Illustrator, Acrobat, other


