Marcello Napolitano 

3286 SW 153rd drive
Beaverton, OR  97006 USA 

English > Italian (ATA Accredited from English into Italian, 2001)

Italian > English (ATA Accredited from Italian into English, 1999)

Email: 
marcello@napolitano.com 
Web site:
http://marcello.napolitano.com/

Tel: 
408.422.7008
Fax: 
425.977.8511

Specialties: Software localization and testing, computers, dynamic web sites
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Typical Projects 

· QA testing and review of localized software, including user interface, tutorials, Winhelp and HTML help, and screenshots, for Macromedia, Veritas, OmniPage, Philips, FileMaker, Roxio, FileNet, Remedy, World Heart (medical equipment). Performed both manual and automated testing, scripted and unscripted, and regression.
· Translation of user interface strings and help files for InterActual, Ecrio (Palm software), Kyocera, Minolta.

· Web site localization for IBM, Apple, Sun, Compaq, 3M, Michelin, Agilent, DoubleClick, Sabre, Centra, Pervasive.

· Translation and review of user manuals and tutorials for Polycom, Dell, 3M, Epson, ViewSonic, AMD.

· Translation and review of advertising brochures for BMW, Kirby vacuum cleaners, Escalante National Monument (Utah), American Museum of Natural History, City of New York, Rosewood Hotels.

· Translation of surveys for Microsoft, Oracle, Alcoa, IBM.  

Software

Trados, Star Transit, FrameMaker, Acrobat, Dreamweaver MX, Flash MX, Coldfusion MX server, .NET Framework, PageMaker, MS Office, Lotus Smartsuite, FrontPage, Visual Studio, Robohelp, Catalyst, SQL Server, Access, Palm OS and Pocket PC OS emulators, and much more. Localized versions of Windows and Mac operating systems by subscription to Microsoft Developer Network (MSDN) and Apple Developer Connection (ADC)
Hardware

Hitachi Visionbook Pro (Win2000 Pro laptop), Digital 3100 (Win2000 Server), Dell PowerEdge 500SC (multiple Windows OS), Dell Optiplex GX150 (Win98, XP), Apple iMac G4 (OS 9.x, 10.x), with English and Italian versions of the OS; laser and inkjet printers (3), scanner, dtSearch (search engine), Symantec Ghost, Seagate tape backup, SDSL line (900 Kb/sec).
Education and Certification

· BS Computer Science Polytechnic of Milan, Italy (equivalent degree)

· MS Electrical Engineering, Polytechnic of Milan, Italy (equivalent degree)

· MBA in Technology Management, University of Phoenix

· Microsoft Certified System Engineer
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