
Matt Rosencrance   
209 Kingstree Rd., King, NC  27021, United States

Home Phone:  001.336.983.6301
Email:  Virlitterarvm@msn.com
Objective:
To obtain full time employment in the State College area, preferably in a multilingual capacity.

Qualifications:  

Languages:  
Read/Write/Speak English, Spanish and German;  Read/Write French and Latin.

Computer Skills: 
Proficient in Microsoft applications and operating systems, especially Word, Excel, Access, and PowerPoint for Windows ‘95, ‘98, and ME. 

Versatility:
Ability to succeed independently or as part of a team in any work environment while maintaining outstanding relations with my coworkers.

Education:

Earned B.A. from UNC-Greensboro 





December 2001


Majors: Spanish (Language & Literature) and German (Language & Literature)



Minors: Psychology (Developmental/Motivational) and Anthropology (Cognitive/Identity Studies)


Overall GPA 3.2, in Spanish 3.6, and in German 3.7; GRE V500, M560, A600

Experience:

Wordbox, Inc.


Summer 2002

Freelance Translator/Multilingual Proofreader


· Proofread texts in German, English, Spanish, Italian and French to ensure consistency in meaning and tone.

· Translated English language text into German and Spanish.




Aon Group

Summer 2002


Clerical Worker for department of Human Resources

· Entered data, maintained and utilized applicant information (Excel). 
· Responsible for office tasks such as filing and copying.
· Courteously handled phones for the HR dept. and Aon’s main reception area.

Document Coder for Incoming Forms

· Scanned documents properly and methodically entering them into the network.
· Handled high volume incoming and outgoing mail, assuring its proper handling (QC).
· Designed and implemented various databases (Access) for inventories and tracking data on both customers and employees.
How Stuff Works, Inc.






Summer 2002

Freelance Translator

· Translated every hyperlink on their website from which they offer many services and products from English to Spanish. 
Siebels Bruce Group

Summer 2001

Call Center Service Rep./Multilingual Claims Handler

· Accepted auto insurance claims in English, Spanish and occasionally French.

· Delivered outstanding customer service within an inbound call center. 

· Filed claims and pursued customer inquires using the company database.

Batanga.com (Online Music Station)

Summer 2001


Freelance Translator

· Translated a series of promotional articles from Spanish into English.

· Promptly and independently met difficult deadlines.

· Rendered the Spanish language content into the proper English with respect to tone, word choice and idiomatic correctness.

· Received the compliment from the original author, “...that you captured my voice.” 

Vector Marketing Corporation 

Summer 2000

Sales Representative

· Attended a three-day sales seminar in sales strategy and etiquette.

· Presented potential customers with merchandise.

Batanga.com (Online Music Station)

Spring 1999

Researcher/Liaison

· Sought record labels for Spanish language music.

· Contacted record labels using the internet and by calling Spain, Latin America, and the US to acquire media content.

· Established and maintained corporate relations in Spanish, English, & French.

University of North Carolina at Greensboro

1998-1999


Tutor

· Hired as a freshman tutor despite the policy forbidding freshmen from being tutors because of the many languages I knew.

· Tutored Spanish, Latin, and French.

Achievements:

· ‘Cum Honore Maximo Egregio’ from American and National Junior Classical Leagues for a perfect score on the National Latin Exam.

· Member of international honor societies for achievement in Spanish (and German (, respectively.

· Contributed musical abilities to the musical score of a North Carolina School of the Arts student film.

References:
Available upon request.

