S A N D R A    S.    L E M M A

1353 Termino Ave.

Long Beach, California 90804

(562) 597-4696

Seeking employment to utilize multilingual, organizational and interpersonal skills

FLUENT LANGUAGES: Portuguese, English, Spanish.

CONVERSENT LANGUAGES: French, Italian.
EDUCATION (in Rio De Janeiro, Brazil):

Sociedade Universitaria Augusto Motta-Linguistics;
Gama Filho University -Pedagogy;

Professor Cesar Grossi College         -Academics.
OFFICE SKILLS

Reception/telephone; Windows 98; MS Word; Excel; office equipment

WORK HISTORY

NetworkOmni Lingual Services (08/98-present)
Portuguese/Spanish-English Interpreter- Simultaneous telephone interpreting for major corporations with their own business purposes dealing with bankers, medical and automobile insurance companies, technical calls related to link problems, gas and electric companies, doctor's offices, and Courts for immigration purposes.

Brazil-USA International Service

Commercial Liaison - Responsible for the inbound/outbound material; translated and typed commercial documents; performed telephone sales; filled orders for booking shipments; assisted the president.

Varig Airlines

Cargo Representative – Booked cargo; assigned and loaded inbound/outbound cargo data into system; created aircraft manifest, flight inventory; general documentation such as Airway Bills and Gendec; prepared and distributed documents to U.S. Customs for cargo entry.

Hallmark Aviation (contractor to Varig Airlines) Los Angeles International Airport

Agent - Checked in passengers for arrival/departure flights, resolved passengers’ ticketing problems, created aircraft manifests, interpreted Q&A for U.S. Immigration Officials with passengers.

Automobile Club of Southern California,Long Beach, CA

Dispatcher - Answered calls from AAA members with distressed vehicles and dispatched assistance - often interpreting calls in Spanish.

Queen Mary, Seaport Village

Tour Guide – Directed group tours in the historical and grandiose passenger ship that survived World War II.

California Dept. of Food and Agriculture, Medfly Project 

Technician - Identified flora by sub-phylum, examined fruit for evidence of Medfly infestation, mapped location, prepared report for inspected areas and locations that would require further inspection.
(References available)

