       Heather L. Hayes




	Major Qualifications
	PRESENTLY:

Freelance translator

Freelance interpreter

Member: A.T.I.C.: Associació de Traductors i d’Intèrprets de Catalunya           (Translators’ and Interpreters' Association of Catalonia)

U.S. Federally Certified Court Interpreter, Administrative Office of the Courts, Washington. D.C., 

AREAS OF SPECIALIZATION:

Music (all aspects, including technical)/ fine arts/ commercial concerns and tourism / social services / insurance / police and law enforcement / courtroom (U.S. federally certified court interpreter) / emergency services / website content / industrial (especially pavements and waterproofing)/ medical / history/ literature, including children’s books. 

Also music (freelance musician).

Until October, 2000

Translator, proofreader                                                                                        TRADUÏT, S.L., C/ Ribera 6, 1r, Barcelona. (Cat/Span>Eng)

Freelance interpreter
Teaching English in Barcelona (emphasis on English for businesses).

DECEMBER 1999

CERTIFIED AS COURT INTERPRETER, U.S.A. 

University of Arizona’s Federal Court Interpreter Certification Project for Administrative Office of the Courts (received “SUPERIOR” rating)

Certification in simultaneous and consecutive interpretation

(Administrative Office of the Courts, Washington, D.C., Certification number 00-034)

1985-2000

4.5 years as telephone interpreter, AT&T Language Line, Monterey, CA.   Specialized in customer service and mediation calls (collections, disputes, etc.)

Also specialized in interpretation for Medical field and emergency services (routine examinations, hospitals, suicide hotlines, clinics, 911, ER, rescue, poison-control    centers, crisis hotlines, law enforcement, judicial, insurance industry) 

3 years in Republic of Ireland (see below).
     7.5 years in Spain, co-founder of Target Translations, Madrid, Spain, including 5            years teaching English as a foreign language at CEE Idiomas language school, Madrid, Spain: C/ del Carmen 6, Madrid.   



	Other Experience
	1991-1995 Dublin, Republic of Ireland. COORDINATOR AND PERFORMER:

Fine arts programs (music, drama, visual arts) for public presentations in inner city Dublin (Dublin Writers’ Museum, Joyce Tower, Sponsored by National    Employment Scheme: FÁS
1983-1991 Cádiz, Spain; and Madrid, Spain. Teaching English as a foreign language, local high school, also CEE Idiomas, individual lessons.  
Also Target Translations, Madrid: Co-founder and translator/interpreter.

Medical, socio-economic, legal, technical, industrial, military, commercial translations.

Currently writing teach-yourself guide to specific business functions/aspects of English for non-native English speakers and EFL students.

MUSIC:

1985 to present: US and Europe. Professional musician. Baroque and Early Music.   Also traditional Irish music (violin, voice, bodhrán [celtic drum]), solo and group performances in Spain (Chorus “Coral Juan del Encina”, a cappella octet “Sine Nomine”) and Republic of Ireland (Douglas Gunn Ensemble,                                        also recording with various  traditional artists ).

	
	

	Education
	· 1979–1981 St. Mary’s College of Maryland, emphasis on liberal arts.

· 1981 (Spring semester) Centre for Medieval and Renaissance Studies, Oxford, U.K.

· February 2, 1995, awarded Certificate of Excellence in Spanish as a Foreign Language, Ministry for Education and Science, Madrid, Spain.



	Languages
	English: Native speaker.

Spanish: Native fluency (verbal and written)

Catalan: Advanced verbal and written skills, excellent reading comprehension;     currently enrolled in a credit course given by the Generalitat de Catalunya, Oficina de Normalització Lingüística, level “C”, or advanced. Currently translating and proofreading encyclopedic texts from Catalan.

French and Italian: Some spoken, good reading comprehension

Irish Gaelic: Elementary knowledge



	Computer Knowledge 
	Experienced PC / Internet user.

WINDOWS 2000 environment (Office 2000, etc.)       


USA:


208 W. Bronson St., Sparta, TN. 38583 	





SPAIN:


Vic, 5, 3º 4ª


08190 SANT CUGAT DEL VALLÈS


BARCELONA, Catalunya


CATALUNYA





Tel USA: (931) 836-1238     





Spain: Cell-phone: 669 214 814


Email: � HYPERLINK "mailto:info@hhtranslations.com" ��info@hhtranslations.com�


URL: 


� HYPERLINK "http://www.hhtranslations.com" ��www.hhtranslations.com�











