Gender:				Female


Date of birth:	19th May 1964


status:				Single


nationality: 		Spanish





E-mail.-Julia_exposito@yahoo.com�
aDDRESS:


	309 manhattan building


	bow quarter


	fairfield road


	london e3 2uq


Tels.-	+44 (0) 7974 727 965�
�
Experience�
�
�
2001	Freelance	United Kingdom


Title: Spanish Translator


Role: Currently working as a Spanish Translator on a freelance basis. Recent translation jobs include: Marketing and business documents re: B2B and new Web technologies, S/W and customer documentation.





1990–2000	Xerox Limited	                                        United Kingdom


During my 10 years with Xerox I worked on various projects and consultancies. My Roles and Responsibilities varied from Translation and Project Management in product localization to Business Analysis for process re-design and application development, which include:





1999–2000	Xerox Limited	United Kingdom


Title: Project Manager/Business Analyst


Project: SAP front-end tool for customer order capture


Role: Business Analyst Consultant responsible for the development of Xerox’s Customer Order Management system as a front-end tool for SAP. This involved business process analysis, user requirements and promoting organizational change. My recommendations contributed to the development of a prototype, which I project managed in accordance to Xerox’s Time To Market Application lifecycle.





1997–1999	Xerox Limited	United Kingdom


Title: Process Improvement Project Manager


Project: Worked on multiple projects, listed below.


Role: Project Management


Benchmarking


Developed process and plan for the implementation of Benchmarking as a quality tool across the different Delivery Units within a department of 150 employees. Act as the benchmarking champion to raise awareness of benchmarking as a quality tool for continuous improvement and provided consultancy to Business Units.


Competitive Analysis


Performed Comparative Analysis on competitors’ services/bids in order to establish benchmarks and improve Xerox’s competitive edge. 


Localization process comparison


Carried out an internal localization process comparison exercise to identify best practices, make recommendations to the Management Team, and managed implementation of best practices.





Customer Survey


Surveyed customers in order to understand their perception of own department against competitors and to set target benchmarks on productivity and service levels. Revised the effectiveness of existing productivity measures in line with the feedback received from customers.


Knowledge Management


Introduced Knowledge Management to the department and present proposals for implementation to the Management Team.


Business Intelligence


Developed Business Intelligence database.�
�
�
1994–1997	Xerox Limited	United Kingdom


Title: Product Localization Project Manager


Project: Localization of Xerox’s products


Role: Managed the localization of Xerox products into 16 languages simultaneously in readiness for international product launches. This included the localization of Graphical User Interfaces, supporting product documentation, both as hardcopy and on-line, and marketing and sales collaterals.�
�
�
1993–1994	Xerox Limited	United Kingdom


Title: Marketing Assistant


Role: Marketing Communications/Project management


Best Practices


Established a Marketing Network across various Business Units in order to promote best practices. 


Marketing Communications�Project-managed the development of marketing communications brochures in line with new corporate branding.


Corporate Branding


Project-managed the development of internal guidelines for employees to incorporate new corporate branding.


1990–1993	Xerox Limited	United Kingdom


Spanish Translator


Translation of User Interfaces, supporting documentation and marketing and sales collaterals into Spanish to support the launch of Xerox products.�


1989–1990	Freelance									Spain


Spanish Translator


Translation of business and medical documents on a freelance basis.�
�
�



�awards�
�
�
Team Excellence Award from President of a Xerox Corporation Division.


Various Rewards and Recognition awarded for the successful completion of projects and active participation in the establishment of a Project Management Office.�
�
Education�
�
�



1987–1990	B.A. in Translation and Interpreting - University of Granada, Spain.


1989 Proficiency in English as a foreign language - Cambridge University, UK. 


1991 Professional Development for Translators - Translation as a business - Institute of Translation and Interpreting – UK


2001-present - Studying for a degree in Acupuncture and Chinese Medicine at the London College of Traditional Chinese Medicine�
�
Training and technical skills�
�
�
Project Management


Project Lifecycle


Managing People and Processes 


Negotiation Skills


Interactive Skills 


Presentation Skills


Effective Customer Communications


Benchmarking


Xerox Quality Tools�
Trados


Xerox’s in-house Translation Tools


MSProject


Word


Powerpoint


Excel


Outlook Express


Visio


�
�
Languages�
�
�
Spanish


French (conversant)


Portuguese (basic)


Italian (basic)�
�
Interests�
�
�
Swimming, basketball, cycling, photography, chess and T'ai Chi.�
�
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