Heather Yian Lin

Current Address                                Referral Address
226 Van Buran Street Apt #2                        #20 Chung-Ming South Rd.

Monterey, CA 93940, USA                         Taichung, Taiwan, R.O.C.

Tel: 831-372-3307                                Tel: 8864-203-0151

yian.lin@miis.edu         lyh20@hotmail.com      Tel: 8864-203-8876

Languages:   Mandarin Chinese and Taiwanese - native      English - near-native
Experience:  State Farm Insurance








    2001 





Emerging Markets- Executive Summer Intern, participated

in localization planning & development process, final translation review of an agency recruiting brochure, completed an 

insurance glossary translation project, gave a presentation on

Asian cultures, compiled a Chinese/English insurance information

binder 

Chinese Student Association, MIIS 

   



  present





President




ESL program of Monterey Institute of International Studies


2001

Activity Guide, worked as a liaison among a group of ESL

Japanese college students, their host families, and the school,

 



arranged get-to-know-California cultural and recreational activities 

American Chamber of Commerce Taichung, Taiwan            1999-2000

Staff Translator, translated Campus Magazine, speeches,

restaurant reviews, and articles into Chinese

Sino Web Design Company-Taichung, Taiwan                 1999-2000

Web Page Translator, translated company websites into English

Galilee Center for Counseling and Growth-Taichung, Taiwan      1998-1999

Staff Interpreter and Translator for missionaries, translated 

mission statements, a ten pages comparative analysis on

international value, and brochures, interpreted Sunday sermons 

ESL Taiwan/Perimeter International School/                1997-2000

Merryland English School- Taichung, Taiwan
English teacher, taught English to Chinese speakers 

Allstate Insurance Agency-Monterey, CA, USA                     2000

Customer Satisfaction Representative, coordinated data, heavy telephone contact and responded to customers’ requests using the Altar’s system, processed claims  

Experience:  Atlanta Group Inc.- a recruiting firm, Atlanta, GA, USA             1995

Data Control Coordinator, screen job applicants, customer

service, receptionist, conducted conferences  

Education:
MA, Translation & Interpretation, Chinese,             2002 Candidate





Monterey Institute of International Studies, CA, USA



Interpretation Certificate                                  2000





China Productivity Center, Taichung, Taiwan




BA, Chemistry                                            1997





Emory University, Atlanta, GA, USA




TEFL Certificate, Teaching English as a Foreign Language        1996





American English Program, Northampton, MA, USA

Computer Skill: Trados Translation Memory, Microsoft Office, Internet, Web Page 
Qualification: OnLine Interpreters (a telephone interpretation service agency)






Qualified Staff interpreter




Jubilee Tech International, Inc. ( a localization translation company)




Qualified Staff Interpreter




Terminology Management




Completed the course

Fields of Expertise: Finance, Marketing Materials, Insurance, Health Care, Art & History,

 Information Technology 

Additional Course work: Translation Project Management, Terminology Management, IT Project Management, and Computer Assisted Translation

Merit: 

Merit Scholarship, MIIS







2000-2002




Dean’s List, Emory University






1994-1996

Citizenship: 
US Permanent Resident, Taiwan citizen

