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Personal Information



Name:                   Fernando César Ferreira

Address:                Rua Piragibe, 362, Jardim Amazonas, Campinas, São Paulo, Brazil 

ZIP Code:             13044470

Telephone/Fax:    (19) 32712539(voice/data) // 97117838 (mobile)

Email: 		      fersaca@globo.com 

Date of Birth:	      30.09.71

Marital Status:      Separated

Nationality: 	      Brazilian





Objective



A career oriented position as a “bilingual employee” in your renowned company’s challenging and exciting labour environment concerning the linguistic, humanistic and technical fields which providing the real opportunities for our professional growth and advancement





Education



(Feb)87-(Nov)89       	Technic High School - Petrochemical Laboratory Assistant, 				Councillor Antonio Prado’s State Technical School (ETECAP), 				Campinas, São Paulo, Brazil





Employment History



(Sep)01-at present	Patent Agent (Foreign Department), “Beérre” Patents & Trademarks (Beérre Group), Campinas, São Paulo, Brazil

(Dec)00-(Aug)01	Bilingual Front Desk, “Novotel” Hotel (Accor Group), 					Campinas, São Paulo, Brazil

(Jan)00-(Oct)00	Bilingual Front Desk, “l’Hirondelle” Flat Service (Transamérica Group), Campinas, São Paulo, Brazil

(Aug)99-(Jan)00	English Teacher as a second language, in private, 						Campinas, São Paulo, Brazil

(Jun)98-(Aug)99	Freelance Translator and Interpreter (English into 						Portuguese and Spanish and vice versa), “Multi-Languages” 				Translations and Interpretations, Toronto, 							Ontario, Canada

(Dec)93-(Jun)97	Production Operator, “Brazilian Petroleum” A.S. 						(Petrobras Group), Araucária, Paraná, Brazil

(Jan)92-(Aug)93	Laboratory Technician, Food Technology Department (Ital Institute), 			Campinas, São Paulo, Brazil

(Aug)93-(Dec)96	Newsstand’s Owner and Supervisor, Campinas,  						São Paulo, Brazil





Working Skills



Translation and interpretation of technical documents regarding the industrial and/or intellectual property (Portuguese into English and Spanish and vice versa)

Searching and filing of commercial patents and/or trademarks and tracking forth its process until the definitive registration

Making foreign telephone calls, receiving and forwarding international e-mails and correspondences of different countries

Providing personalized cost estimates and personal customer service to achieve the excellence in satisfaction

Auditoria controlling (CM System), invoicing, data entry and managing, reservation, check in, check out, customer service (welcoming, informing, guiding, counselling), cash flow, telephone switchboard operation and general duties related to the hotel administration

Marketing and trading background

Usage and development of different and suitable teaching methodologies for foreign languages

Computer systems literate (office tools and mobile devices)

Excellent interpersonal and communication aptitude

Independent, social, reliable, outgoing and detail-oriented

Global understanding, businesslike and well-organized

Initiative, analytical, responsible, determinated and service-oriented





Personal Knowledge



Language Skills

English, Spanish, French and Portuguese (fluently)



Word Processing

Microsoft Word and StarOffice - 100 words per minute (for the four languages)



Hobbies

Reading and learning as a self-educated (idioms’, computers’ and music instruments’ programs), books, movies, cycling, hiking, swimming, tennis, chess, travelling





Information Technology Background



Access and knowledge of the original updated products as following:

(Software Packages): ): Internet Explorer, WindowsME/Office (Word, Excel, Access, PowerPoint), StarOffice, Adobe (PhotoShop, Acrobat, FrameMaker, Illustrator), CorelSuite (WordPerfect, Quattro Pro, Presentations), Caere Omnipage, Winzip, Norton Antivirus/Firewall, Outlook Express

(Computer Languages): Visual Basic, Oracle, HTML, JavaScript, Flash

(Computer Equipments): PC, Macintosh, Scanner, Printer, Fax/Modem





Seminars and Extra Activities

 

(Feb)01-(Feb)01	The principal activities of a hotel’s reservation control 			        		centre (“Accor Group”, São Paulo, Brazil) 

(Apr)00-(Apr)00	The basic procedures of a hotel’s main front desk				        		(“Transamérica Group”, São Paulo, Brazil) 

(Oct)98-(Jan)99	Some voluntary services for the disabled and elderly  			        	        	people (“Public Hospitals and Community Centres”, 			        	        	Toronto, Canada)

(Mai)98-(Out)98         An English course as a second language (“Essex Public  			        		School”, Toronto, Canada)                                                 



References: upon request.

Thank you very much!


