THERESE KIRCHNER

1541 Cumberland St.

Pittsburgh, PA  15205

(412) 922-6720

tessk@mail.com 

OBJECTIVE:
To obtain a position using my translation (French to English) skills

PROFESSIONAL EXPERIENCE

Translator
1998 – 2003 

Adonix North American Headquarters 
Wexford, PA

Translated all of the documentation, including on-line help to screen text, button text, error messages, etc.  Was also in charge of selecting and purchasing translation software.  Received training in Word, Excel, and Trados.


Bilingual Customer Service Rep
1995 – 1998 
Handled Québec accounts; Listened to customers / Resolved their problems in French and English; Took complaints/compliments/suggestions from customers.  Was selected to make holiday-specific recordings in French and train new customer service reps.

RPS: Traced packages; Scheduled pickups; Received blue ribbons for excellence as well as a Galen award (with the team in 1997); Provided delivery of package by fax or mail;
1996 – 1998

Corrected shipping and billing errors
Coraopolis, PA
 

International Masters Publishers: Resolved customer claims involving billing, erroneous shipments, product quality, and variations in shipping rate or quantity and reimbursement.  Consistently maintained customer quality rating of 95%.  Received in-house (including customer-
1995 – 1996

retention) training.  Was selected to attend production meeting for new products.
Pittsburgh, PA

Substitute Teacher (of various subjects in various school districts)
1993 95



East-suburban Pittsburgh
English Assistant in two different public high schools
1989 – 1991


Paris, France
Bilingual Receptionist
1991 – 92

BDDP (advertising agency)
Paris, FRANCE

EDUCATION

University of Pittsburgh
1995 – 1996

Professional Translation Program
Pittsburgh, PA

BS in Education
1982 – 1987 

Indiana University of Pennsylvania
Indiana, PA

Certified to teach Art and French
1986 and 1987

MEMBERSHIPS

Alliance Française, Pittsburgh chapter
1994 – 2003 

French Club of Murrysville
1992 – 1995

Pi Delta Phi (honorary French society)
1984 – 1987

COMPUTER SKILLS

Software:
Windows, Microsoft Word, Excel, PowerPoint, and HTML

Hardware:
IBM and MacIntosh

Internet:
Adonix, University of Pittsburgh, and private computer

